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This Information Kit is for the use of new migrants of Chinese background. It covers some basic and

Chinese Community Social Services Centre Inc.

useful information relevant to settlement. Contact details of organizations, community groups and

individuals are also included for readers to make further enquiry.

— 2 #ERFEF 10 Chinese Community Social Services Centre Inc.

Box Hill Office 18t 1LI3E &

Address b3t : Suite 11, Box Hill Central, 17 Market St, Box Hill VIC 3128
o G FEEE N BEEXNFH

Tel E7%: (03) 9898 1965 Fax f£E.: (03) 9890 1888

e o INFORMATION KIT

Address bt : 14 Livingstone Close, Burwood VIC 3125 (Mel Ref: 60 K4)

Tel E7E: (03) 9888 8671 Fax f#H.: (03) 9888 8673 s |
For New Arrivals of Chinese Background

Clayton Office SEHEIHIRTE R

Address 3thiit: Monash Youth and Family Services, Clayton Community Centre, & 7\VHk Sixth Edition

9-15 Cooke St, Clayton VIC 3168 (Mel Ref: 79 B3)
Tel E55: (03) 9541 3130 Fax {#E: (03) 9541 3133

Doncaster Office EFLITIHEHE

Address Hi3it: Suite 6, Level 1, MC Square,
687 Doncaster Rd, Doncaster VIC 3128 (Mel Ref: 47 F1)
Tel T &H: (03) 8848 0288 Fax {8 E.: (03) 9848 2191

V27
ON LUCK Chinese Nursing Home Z$2%E A MIEPT Victoria

Address 3b3ik: 177-179 Tindals Road, Donvale 3111 (Mel Ref: 35 A9)

Tel T|55: (03) 9844 3813 Fax f2E.: (03) 9844 2808

This booklet is funded by the Department of Social Services
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Disclaimer

Chinese Community Social Services Centre Inc. has made its best efforts to ensure the information in
this Information Kit is correct at the time of publication. ~As the information is subjected to change all
the time, readers are advised to contact the organizations, community groups or individuals concerned
for up to date information. This Information Kit provides general information only, for the organizations,
community groups or individuals mentioned in the publication. Chinese Community Social Services
Centre Inc. has no implication to approve them or to recommend their services. Chinese Community
Social Services Centre Inc. is not liable for any damage or loss that may arise for any person acting or
relying on any information contained in this Information Kit. Please take this disclaimer with care.

The information in this Information Kit is available at

WWwWWw.ccssci.com.au

Produced by Chinese Community Social Services Centre Inc., Melbourne, March 2014
Phone: (03) 9898 1965
Email: css@ccssci.com.au
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EHfEE Taxi
Black-Cab Taxi
Embassy Taxi

North Suburban Taxi
Sliver Top Taxi

BEXIEBY Migrant Resource Centre & Migrant Service Agencies
Migrant Information Centre

Suite 2, Town Hall Hub, 27 Bank St, Box Hill 3128
Migrant Resource Centre North West Region

45 Main Rd West, St Albans, Vic 3021
New Hope Foundation

18 Chester St, Oakleigh 3166

40 Grattan St, Prahran 3181
Spectrum Migrant Resource Centre

251 High St, Preston 3072
Southern Migrant and Refugee Centre

Level 1, 314 Thomas St, Dandenong, Vic 3175

FEABEEEE Chinese Members of Parliament

REENFE B EE  Mr. Hong Lim, MP

Hhdk: 270 Clayton Rd., Clayton 3168  &5%: 9543 6081
hXEELE/EB Chinese Radios/Televisions
F3XEHA Chinese Radios
3CW AR CERHEES (AM 1341)
2H—=H (Mon.toSun.) 00:00-24:00
SBS 15 (AM 1224)
E2M—ZH (Mon.to Sun) 10:00-12:00
20:00-22:00

3777 B AL TTXILES (FM92.3)
EH— (Tuesday). ZHAI (Thursday) 22:00-24:00
XX EE  Chinese Televisions
SBS EMHAE REWEE 06:00

B35 06:15
31 % AWARMAENH
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13 2227
131755
131119
13 1008

9367 6044

9367 6044

9530 4986
9510 5877

9496 0200

9706 8933



Abortion Services ( B85 R#5)

- Monash Medical Centre ( S5k E R F.0))

- The Royal Women’s Hospital ( & 5l 20 5 Fx)
Gambler’s Help ([ f# i} 2 2 )

Gambler’s Help Hotline ( 5 ff 7 B B 5 — #E A B il 38 20 )
Health Direct Australia (3#-#44%)

Cancer Council Victoria ( ft & MEEFIEE & )

Kids Help Line ( 5d %5 Bh#dg)

Lifeline (4= fy#is)

MensLine Australia ( 58 - 38 245 )

Parentline (G 7% H i E 241 )

Pregnancy Help Line (1725 B 25 )

Relationships Australia (5% 5 B {0 38 .0 )

Suicide Helpline Victoria ([ 1l EI 3% B #4453

Youth Suicide Prevention ([§f 1l 75 4> 4F [ 7% Bt )
International Student Care Service (B2 4: 15 RH5)

BB B iSRS B Registrar of Births Deaths & Marriages
595 Collins St., Melbourne 3000
www.bdm.vic.gov.au

FFE$EE AL Consulate-General of the People’s Republic of China
75-77 Irving Rd., Toorak 3142
melbourne.china-consulate.org/chn/

TR HEERE DL Chinese Visa Application Service Center
Ground Floor, 570 St Kilda Rd, Melbourne 3004
www.visaforchina.org

Gt B X {L#EEEER  Taipei Economic and Cultural Office
Level 46, 80 Collins St, Melbourne 3000
www.roc-taiwan.org

AL AEHEER Justices of the Peace Information Line
HELFEEM Victoria

EHATHE Melbourne CBD

HET Whitehorse

#&|2E/\F] Telephone Companies

Optus 133937 Telstra 132 200
1300 555 100

TPG 131423
Vodafone 1300 650 410

Virgin Mobile

58

9594 2952
8345 3063
1800 858 858
1300 755 878
1800 022 222
9514 6100
1800 551 800
131114
1300 789978
13 2289

1300 139313
1800 817 569
1300 651 251
1300 889 288
1800 056 449

1300 369 367

9822 0604

9937 2308

9650 8611

1300 365 567
9603 9090
9628 9014
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¢ BER 4/ HRTRSNERE > A5 131 444)

InTouch Multicultural Centre Against Family Violence
Domestic Violence Resource Centre Victoria

Women’s Domestic Violence Crisis Service

REFEMME Child Support Services

Child Abuse Prevention Services (24 /INERFA 11 & 52 IR 75)
Child Protection ( 53 % fif 3 rh.(,)

B K B & 12 IR¥S Alcohol and Drugs Support Services
DirectLine (iP5 e 7 fi: 3% 5 il 2 B

EDAS (B Taf Pl 175 B e 7 S 4 )

MonashLink

HekXIER® Help and Support Services
Abortion Grief & Pregnancy Crisis ( Ff [i4 888 2 fi #4380t )
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R Box Hill: 1 Kangerong Rd, Box Hill 8892 3200
Boroondara: 34 Harp Rd, Kew 88511111
Camberwell: 317 Camberwell Rd, Camberwell 9882 0688
Doncaster: 979 Doncaster Rd, Doncaster 8841 3999
Knox: 420 Burwood Hwy, Knox 9881 7000
Ringwood: 31 Ringwood Rd, Ringwood 9871 3000

i Melbourne: 637 Flinders St, Melbourne 9247 6491
Richmond: 217-225 Church St, Richmond 8420 3600
St. Kilda: 92 Chapel St, St. Kilda 9536 2666

M Brighton: 77 Carpenter St, East Brighton 9592 6255
Caulfield: 285 Hawthorn Rd, Caulfield 9524 9500
Glen Waverley: 643 Ferntree Gully Rd, Glen Waverley 9566 1555
Malvern: 278 Glenferrie Rd, Malvern 9822 2487
Oakleigh: 1 Atherton Rd, Oakleigh 9567 8900
Springvale: Cnr Royal & Windsor Ave, Springvale 9546 3044

bl Northcote: 48 Dennis St, Northcote 9403 0200
Preston: 55 Rossberry Ave, Preston 9479 6111
Reservoir: Edward St, Reservoir 9460 6744

(i) Footscray: 66 Hyde St, Footscray 8398 9800
Sunshine: 497 Ballarat Rd, Sunshine 9313 3333
Altona North: 72 Cooper Ave, Altona North 9392 3111
Werribee: 134 Princes HwyWerribee 9742 9444

KEZRTHIERYL Family/Domestic Violence Services
Immigrant Women’s Domestic Violence Service 8413 6800

1800 755 988/8413 6800

9486 9866
1800 015 188

1800 688 009

131278

1800 888 236
1300003 224
1300 552 509

1300 363 550
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AR Utilities

Energy and Water Industry Ombudsman Victoria
1800 500 509 WWW.ewov.com.au

Telecommunications Industry Ombudsman

1800 062 058 www.tio.com.au
Financial & Consumer Rights Council
9663 2000 www.fcrc.org.au

TERTEREE Work and WorkCover
Fair Work
131394 www.fairwork.gov.au
Accident Compensation Conciliation Service
9940 1111/1800 635 960
WorkSafe
9641 1444/1800 136 089 www.worksafe.vic.gov.au
1300 559 141 (£)/ 1300 662 373 (E)
Job Watch
9662 1933/1800 331 617

www.conciliation.vic.gov.au

www.jobwatch.org.au

E H&EE Useful Telephone Numbers

24 /NEFER & 3L 24 Hour Emergency Numbers
YR KK REZE Ambulance, Fire, Police
dr & #& .0 Poisons Information Centre
MEMNER & Sk # B 35 State Emergency Service
HEINE S B S W RAIE B AT (VicRoads)
B T 5d% Serious workplace emergencies
K ER & B Water Emergency

City West Water Ltd

Yarra Valley Water

South East Water Ltd
1 $G BX & 251 Gas Emergency (Natural & LP)
& 18 2 ZE W Electricity Faults and Emergency

AGL (BRFH )

AGL (PEHLTE)

TRU

CityPower

Ergon Energy

Pulse/United Energy
B EVE Nurse on Call
FEiieis (JE LV ) IR 2R
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000

131126
132 500
131170
132 360

132 642
132762
132 812
132771
132099
132099
131626
133 466
131 280
132797
132099
1300 606 024
9429 5677

ZEAMLBRFEPILEN

Introduction of Chinese Community Social Services Centre Inc.

EANMERBEPOBHESANEMNEAMERES TIEMLEEFIRE, HERRE
EEAMENER, BHRKNFEEACENSSE.
The mission statement of Chinese Community Social Services Centre Inc. (CCSSCI) is to

promote and represent the interests of the Chinese-Australian community in the State
of Victoria through the delivery of quality social services, education and advocacy.

FEAMEREFOEERIEAZ Programs and Services

2 NIRRT 0
(ccsscl)

I RES

(Community Services)

REKE RBRS

(Home Care Package)

LI A 1 RS
(Home & Community
Care Program)

TRYETE N
(On Luck Chinese
Nursing Home)

BRLE RS

o (Community

Settlement Services)

TR IR
(Mental Health
Services)

| (Carer Support
Services)

FREE SRR

HEB AT E

Program)

___: (Community Partners

HF 23
(Joyful Line)

B O
(Home-Based
Preferred Music Listen
Program

R# O RO
(Planned Activity
Group — High)

&% B FEEHL
(Planned Activity
Group - Core)

R B L (R )

(Dementia Planned
Activity Group)

A SRR
(Access & Support)

BILGERY
(Volunteer
Coordination)

(

REYERY;

Group Home for the
Aged)




¢ BUFEFY Government
Commonwealth Ombudsman (B HIFRE S )

adiiy: e

Community Services

1300 362 072 www.ombudsman.gov.au
. BRZERE Community Settlement services Victorian Ombudsman (#EJNEFEFE &)
o i IS Mental Health Services 1800 806 314 / 9613 6222  www.ombudsman.vic.gov.au
o IHBHFHSIEMRES Carer Support Services Administrative Appeals Tribunal
i FLIE % T Community Partners Program 9282 8444/1300 366 700 www.aat.gov.au
o LR Joyful Line Australian Taxation Office (M)
132 861 www.ato.gov.au

(L6 B 25 15 18 L1 Box Hill B2 5 46 Clayton ¥ 3 i 35 5% )
o BROREER R EREE{REE Health and Health Insurance

e \FHERE O R BRI ER T R R R, DU B Health Services Commissioner (5 4 I % 2 & )
B RN g, 2L, 1300582 113 www.health.vic.gov.au/hsc
CS aims to help Chinese-speaking migrants settle down in their new homeland and integrate Australian Health Practitioner Regulation Agency
into the Australian society through the provision of culturally sensitive services. 1300 419 495 www.ahpra.gov.au
Australian Medical Association Victoria
m 9280 8722 WWww.amavic.com.au
BREZERIE Community Settlement Services Private Health Insurance Ombudsman
¢ fAZETYF (Case Work and Drop-In Services) 1800 640 695 www.phio.org.au
W Bh#T 7 R B2 R AR B B HERE, BaER & E R R R RS E
KEER SIS RS - ¢ fEFE Housing

Tenants Union of Victoria

N Group Work
MBS (Group Work) 9416 2577/1800 068 860  www.tuv.org.au

1o B A e [ G T SR R R N R B BN B B At ST SRR RS, A

TARER o o AP - BB Lawyers/Legal help
¢ BEHRA RN IR (Information & Referral Services) Legal Services Commissioner
L PO 5 SORHEE A B o 0% 3 i 6 JRBs B B A BT ity 96798001 wwwlsc.vic.gov.au
IRBSZERS o R T R AR RS, TP LN SR G R ;’f Victoria s
¢ HEEBEIIE (Community Education Program) e
TR R RAL I B B, S ST RS S, BB RS ML B 2 R T el o WAMWE Neighborhood disputes
@%*Uﬁ%&%lﬁ)ﬁ% °© IT’EJ\E%@L@%?U;@@H:E ﬁ%%fﬁ%ﬁ@ ° Dispute Settlement Centre of Victoria
¢ HEFBRITIF (Community Development) 8684 1333 www.disputes.vic.gov.au
HRC B RO R B BURFS PR R R AR GR, DU AR, (A Environment Defenders Office Victoria
W VR B B MY 5 oK B 0 RV PR 9 5 83413100 www.edovic.org.au
¢ EH  Police
Ethical Standards Department
1300 363 101 www.police.vic.gov.au
Independent Broad-Based Anti-Corruption Commission Victoria
1300 735 135 www.ibac.vic.gov.au
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Federation of Community Legal Centres Victoria 9652 1500
Level 3, 225 Bourke St, Melbourne 3000

(AT AR R A PO Y M ik 5 BB T )

Fitzroy Legal Service Inc. 9419 3744
124 Johnston St, Fitzroy 3065

North Melbourne Legal Service Inc. 9328 1885

15t Floor, 504 Victoria St, North Melbourne 3051

Southport Community Legal Service Inc. 9646 6066
341 Coventry St, South Melbourne 3205

Melbourne University Student Union Legal Service 8344 8687
3" floor, Union House, University of Melbourne 3010

Mental Health Legal Centre Inc. 9629 4422
9th floor, 10-16 Queen St, Melbourne 3000

Public Interest Law Clearing House (Vic) Inc. 8636 4400
17/ 461 Bourke St, Melbourne 3000 8636 4444
Senior Rights Victoria 9655 2129
Level 4, Block Arcade, 98 Elizabeth St, Melbourne 3000 1300 368 821
Women'’s Legal Service Victoria 9642 0877
Level 3, 43 Hardware Lane, Melbourne 3000 1800 133 302

C

#8F Make a Complaint

RPN E —EEE AT M AERNBER. FHIREEIN SR, NaiH s
IR B GEERE R, G A RIS B, AIREVER, WA AR
MR AR EBUT S B -

Y &% A&% Buying Goods and Contracts
Consumer Affairs Victoria (3% H55E)
1300 558 181 WWW.consumer.vic.gov.au
1300 726 656 THE B SO BR
Australian Competition and Consumer Commission
1300 302 502
Consumer Action Law Centre
9629 6300 www.consumeraction.org.au
Victorian Civil and Administrative Tribunal ( REEFREHHIZ2)
9628 9830/1800 133 055 www.vcat.vic.gov.au

WWW.accc.gov.au

54

m Bt ERY Mental Health Services

17 Bl B SR LA 528 1 55 Co 3L R ) T R 48 Y N 1 BE S0 o R b 2 52 5 5 At A 5 2 0 M
B OBSAEENR R TIEE, BT R AR 5N R T EY5 DA
AR LE A AN, 2GR, BRI B DR R, RS o
FREHEETE, DUt & A L ¥R RN T .

MHS aims to provide effective and culturally sensitive mental health services to the
Chinese community to support people experiencing mental health problem and help them
to gain appropriate treatment and services timely; and to deliver Mental Health First Aid
course, to promote mental well-being and deliver proper knowledge of mental health
literacy in the Chinese community.

“ HREEE XIS R Carer Support Services

9 Bl B SRR IEAE RS B B B 0 R AN LY RN A 1S & M R RO I s - TAF
AN BE@E TR NGB M — R II AR REE g mEE, FEHE
OB RE 2% IR IR T N o 04t » 755 0 i 2 R 6 D0 R ) BB 8 L AL B /N,
SLICFERE . FARR TRAS R -

CaSS targets Chinese carers who are caring a person suffering from the impact of physical
or intellectual disabilities. Case work, group work, skill trainings and advocacy are provided
to enhance and empower the carers with their capacity of caring a person with disability,
and accessing appropriate services. Carers with similar backgrounds or concerns are
assisted to form support group and self-help group to facilitate mutual support among
themselves.

E 1= 458l Community Partner’s Program

Voh B 2 T R S b L IR R b o R R S T R A B s . — T, B #
HEEWALREE, EmEEE. SERe. R ERE IRt rh S ER, DUt B
T 1R B R 008 i R N 2 B M) R A R b B R SSR AR R  R 5 5S
— 7, BMBEERBFREZRASCHEI, UEBTIEAS TF#EANE
A RERR R RENRBEEE, R 00E S 5w R 5.

CPP aims to promote and facilitate increased and sustained access to aged care
information and services by culturally and linguistically diverse communities with
significant aged care needs. The Centre has been funded by the Department of Health
and Ageing to assist elder people and their carers of the Chinese community to gain
access to aged care information and services.



E .04 Joyful Line

W50 e — T B B 3R Bl s, RO SR  JR BT RE 12 910 0 e ) 0 HE N R B HL R
JEEE TR A A RS R SR . E AR R RERS SR DLRE RS R UL B SRR R /AT
A B A, R, AT R T B A, AT D0 B A A v S RO
Bt o 7R3 5t FE A B A A\ BN SR SR B iR s, S TAE B
B iERNE, BEEE, IEHER RS SRS S AR

Joyful Line is a tele-support and counseling service that aims to help homebound frail
Chinese seniors and carers who experience social isolation to gain social connection and
emotional support. Through once a week telephone conferencing, it helps to facilitate
social support, friendship and learn community news. It provides phone counseling service
for older people and their carers with emotional problems to talk to a professional
counsellor to improve their mental wellbeing.

REE IR

Home Care Package

(38 X B BRI E 18 411 Box Hill 21T Doncaster ¥ HgE 5k )

m RERBRERBWRG T 255 E185 A\ LA A T E R RERE
W MREREEE AR P L=/ B E Bl KENEE. RETEHSIZBUS
BIKE, WiEHE AFBAR REWEETHE. P AERKBUTIEEN “ B EEl
FRi%/NVH”  (Aged Care Assessment Service ) FF#%EiE. EAH A “ E# KB RE
#s” MEEEAE RN IIEANBRBIREARER E WE RS, REANE
BIG: 24 /NSRRI ERE . MAGAER. REHER. 8. RaEEs%,

These are coordinated packages of personal care & home care services, individually
designed to meet the complex needs of the frail Chinese elderly or disabled people. Our aim
is to help the elderly people to live safely and independently in their own home as long as
possible. The cost to the client is set within the government guideline, and may vary
according to the range and frequency of services and his/her income. Eligibility for these
packages is determined by the Aged Care Assessment Service.

BE Casey Cardinia Community Legal Service Inc. 9793 1993
42 Claredale Rd, Dandenong 3175
Monash Oakleigh Legal Centre Inc. 9905 4336
60 Beddoe Ave, Clayton North 3168
Peninsula Community Legal Centre Inc. 9570 8455
82 Brady Rd, Benteigh East 3165
Springvale Monash Legal Service Inc. 9562 3144
5 Osborne Ave, Springvale 3171
St. Kilda Legal Service Co-op Ltd 9534 0777
161 Chapel St, St. Kilda 3182
Family Mediation Centre
Level 4, 1001 Nepean Highway, Moorabbin 3189 9556 5333
86-88 Victor Crescent, Narre Warren 3805 9705 6277
367 Maroondah Highway, Ringwood 3136 9876 0677
Jrii] A Brimbank Melton Community Legal Centre 8312 2000
Suite 3, Level 1, 358 Main Rd West, St. Albans 3021
Footscray Community Legal Centre Inc. 9689 8444
Level 1, 72 Buckley St, Footscray 3011
Moonee Valley Legal Service 9376 7929
13a, Wingate Ave, Ascot Vale 3032
Western Suburbs Legal Service Inc. 9391 2244
30 Hall St, Newport 3015
Wyndham Legal Service Inc. 9741 0198
Suite 10, 2-14 Station Place, Werribee 3030
JEE Broadmeadows Community Legal Service Inc. 93104376
Shop 214, Gladstone Park Shopping Centre, Gladstone Park 3043
Darebin Community Legal Centre Inc. 9484 7753
732 High St, Thornbury 3071
Flemington & Kensington Community Legal Centre Inc. 9376 4355
22 Bellair St, Kensington 3031
Moreland Community Legal Centre Inc. 9383 2588
636 Sydney Rd, Brunswick 3056
West Heidelberg Community Legal Service Inc. 9450 2002
21 Alamein Rd, West Heidelberg 3081
Whittlesea Community Legal Service 9401 6655
Whittlesea Community Connections, Shop 111 Epping Plaza,
Epping 3076
Student Legal Service 9479 1469

La Trobe University, Victoria 3086
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LERES

Useful Information

L REEERY Victoria Legal Aid

MERE L AERME, fINTSEMRE. B RERR. BR. XREREH. UEH
FREZERRERAENTES, TRANTEELEREHIBEA:

o HELFRRIN RSB BR Victoria Legal Aid
ZFEE: 1300792387(3%)/9269 0212 (5] ) /9269 0161 (&)
#84k:  www.legalaid.vic.gov.au
Melbourne Peninsula
FEE%: 1300 792 387 B E5: 9784 5222
Hutik: 350 Queen St, Melbourne 3000 Hutik: Cnr O’Grady Ave & Dandenong
Rd, Frankston 3199
North Western Suburbs Westernport
5. 9302 8777 59761 7111
Hutik: Level 1, Building 1, 1100 Pascoe Vale | Hhlik: Level 1, 9-15 Pultney St,
Rd, Broadmeadows 3047 Dandenong 3175
Outer Eastern Suburbs Western Suburbs
a6 9259 5444 &6 9300 5333
Hbhik: 23 Ringwood St, Ringwood 3134 Hboht: 1/474 Ballarat Rd, Sunshine 3020
MEREHIREKBERE S BESBEES K T/, ¥ Roundtable Dispute
Management ZRERY:
&6 9269 0500/ 1800 136 832 Hihk: 338 La Trobe St, Melbourne 3000
¢ fHEB#EDL Community Legal Centres
RE Eastern Community Legal Centre Inc. 9285 4822
Suite 3, Town Hall Hub, 27 Bank St, Box Hill 3128
Domestic Violence Resource Centre Victoria 9486 9866
292 Wellington St, Collingwood 3066
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E FREHFLOE 2 EERBIEEE, SAEGEARD LRSI RBE RS SR E

K&, ARERERE T, RIRAREXERERS BN TSR, TIFE &% RS
BRIE B I AR i S AR A O 18 AL GOt

Home-Based Preferred Music Listening Program is an innovative and person-centered
project to improve the emotion of our existing home care service users, to ease the
tension of relationship among family members, and improve the job satisfaction of aged
care workers. All participants will receive a portable CD player and a music CD with their
preferred music and songs.

P IR

Home & Community Services

o  REAMEES L
o EHHMEIEE PO Planned Activity Group — Core

o EHHMH.0 (KSR LEE) Dementia Planned Activity Group
o EITHER®
o REWERB
o HEIEEH

Planned Activity Group — High

Volunteer Coordination
Group Home for the Aged
Access & Support Program

(#h15 JB 75 42 2 1 Burwood 2875 SR i )

E & HEEEH.C Planned Activity Group — High

“ R ARRE DG KPR E SRS AN TR, A AE S ol R A
TEYE B, NAEAE FE RS T B SREERE ST, R RS RS 200 ) 5 R e SRR R it
IR SR G . BRI O BIALRARE T ARSI SEER T R T

To provide structured activities for the frail aged and younger people with disabilities on a
weekly basis at day centres in the cities of Knox, Manningham, Monash and Whitehorse.
The aims of the activities are to enhance and maintain consumers’ daily living skills,
prevent social isolation and offer respite and support to their carers.

LE £ HEiEE $.0 Planned Activity Group — Core

CREOMNEE P.O" BEEN SR A TR EY O REER, #2INEEHRE
WG EE . BT DOR2INE ERE/ SO AT PR
HESR KR, AR R .

To cater for senior citizens who are more physically independent and mentally alert.
Structured activities are provided on a weekly basis.



E EZ BRSO (BB{LE) Dementia Planned Activity Group

AN B G TSR SR T RRBER (LAE A R PR A S e (v ) R Allks 8D
T H B3 HREE 1R LSRR, DAsils e 7 € P e 2R O JBE A 3

To provide planned activities and training to senior citizens with dementia in the cities of
Monash and Whitehorse. The program also provides support and advice to the carers to
help them with their care giving role and manage their carer stress.

L FHTHERE Volunteer Coordination

PLHSEGEEH RGBT AESE THOMB2E. S TMBMENRERE, fl: R

BERRFS /NG 5 B R H e W/ 15 B oo 1 58 T Bl DA B rh L Y SO AR5

HUL R TR RGRPESERIFIER, A28l g oD TIEA BHE.

Volunteers are involved in a wide range of services from reception, clerical duties to bus
driving and teaching interest classes. Orientation and training are provided on an on-going
basis.

REWEMR® Group Home for the Aged
BAERNRE K EAREBUNFE R A DR R RS P OB ERR
AR IEF) T (Glen Waverley) .

Short-term accommodation is provided for those who have applied and are awaiting
public housing placement.

HIESTIBIRY Access & Support Program

WE B BB AERNERREE BT “HREERE (HACC)” siHAERIM
YIRS, WREEEAE. BRRERA T EREREEERS, BotfMERs
30 2 7 N {5 FH P AR S

The major aims of the project is to assist eligible clients of Chinese-speaking background
to access HACC and other related services, and to provide specialist cultural knowledge,
information and advice to generic agencies in developing culturally appropriate service
responses for these clients.

T 7 MEL ] 988 1%, 15 Waratah Place, 200 — 202 Little

N. P. S. Society Inc Bourke St, Melbourne 3000

ME N 8l 9574 0733 9 Newcomer Rd, Springvale 3171

Teo Chew Chinese Association of

Vic. Inc.

HREANREHE 9375 2636/ 422 Buckley St, Essendon 3040

Chinese Restaurateurs 0418 589 778

Association of Victoria

MEB 3 N ZR 7 & 9840 7037/ Unit 1 > 13 Queens Ave » Doncaster

Victoria Chinese Driving 0411585 813 3108

Instructors Association

BHATE AW EIEE & mcusai2004@yahoo.com.au

e IN 9798 3784/ 78 Power Road, Doveton 3177

Xinjiang Chinese Senior Citizens 9563 1212

Association

B AIE NI 9650 6468 Suite 6, 4/20 Collins St, Melbourne

Chinese Singing & Dance Troupe 3000

of Melbourne Inc.

e FE B R A 9360 5027 76 Canning St, North Melbourne 3067
0433 000 861

HiEH S8 E 0407 352 718 Po Box 483, Carlton South 3053

Melbourne Chinese Choir

BE A gL E 0432 557 172/ GPO Box 22, Melbourne 3001

Chao Feng Chinese Orchestra 0401 212 208

TR 15 2ot 9090 7019/ 109 Nicholson St, Abbotsford 3067

Eastern Art & Cultural
Association Inc.

0401 212 208

Ik 7 vh B R B
Harmony Chinese Opera Group
of Melbourne

9 Roseberry Ave, Cairnlea 3023

R S EE YN R 9807 6100/ claytonmfa@gmail.com
Clayton Mandarin Friendship 0401 559 433
Association
RHEEE .0 9329 6065 £ #i— Monday 10.30 - 1.00
Evergreen Gospel Centre 135 Capel Street, North Melbourne
3051
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o ARTERE AWiEE & (HEEL) 0426 426 392 264 Clayton Road, Clayton 3168
Clayton Mandarin Friendship e EEEE

Association

TN HE N RS 9285 4812 Suite 12, Box Hill Town Hall Hub,

Chinese Health Foundation
of Australia

Fax: 9285 4813

27 Bank St, Box Hill 3128

PR 7E B 2 AR L
Chinese Community Health
Advisory of Australia

9689 8808
0417 130 002

123 Little Bourke St, Melbourne 3000

B ARG SR 9663 4579 37-41 Little Bourke St, Melbourne
Melbourne Chinese Community 3000

Cultural Centre

B er 9830 5041/ P.0. Box 1487, Melbourne 3001
Hong Kong Club Association 0413 125 094

MAEARBRIES 9362 0410 9 Byron St, Footscray 3011
Hakka Association of Vic.

RN 5 R e 9663 7333 108-110, Little Bourke St,

Guang Dong Association of Melbourne 3000

Australia

MEB TP IER & 9800 3388 320 Wantirna Rd, Wantirna 3152
Chinese Association of Vic.

BERS G (ETEA) 9662 3500/ P.O. Box 366, Box Hill 3128
Taiwanese Association of 9561 2070

Victoria Inc.

HE TR e 9899 9662/ P.O. Box 1300, Box Hill Business
Asian Business Association 0403 333922 Centre, Box Hill 3128

of Whitehorse

MEZH an g
Chinese Chamber of
Commerce (Victoria)

0424 663 363

Level 9, 167 Queen St, Melbourne
3000

BN N e
Chinese Nurse Association
Australia Inc.

8838 8406
WWW.CNnaai.org.au

152-168 Elizabeth St, Melbourne 3000

HAEEIEANEEE S
Chinese Professional &
Business Association

9889 3818/
0414 905 688

GPO Box 1811, Melbourne 3001

HtMiE LEn e
Richmond Asian Business
Association

0413 337 682

PO Box 1297, North Richmond 3121
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KREN B

On Luck Chinese Nursing Home

IR¥EEE Scope of Services

“ g geE NIRRT RS FITNE MRS R A R SRR,

E Rty 120 8= 2 M E Mg 8 ANRRERE 24 /NN FERE . BRIk
HRATRERES. PEACERARZEEES, AAKBIRTEEN “ BiEE
HFEA% /" (Aged Care Assessment Service ) PRI, A58 75 R & v HE1B 5%
B, EHMENRETERE. KMSEE. PEPERHAMRE, WRKEERE
PEOE IR o PR RRAEAR — SeER SR BN, ELEREH, FEYRBTAR e S

On Luck Chinese Nursing Home is the only Chinese-specific high care facility in the State of
Victoria. It provides 120 high care places and 24 hours per day nursing care, long-term

and respite care, services for couples, palliative care as well as dementia-specific units.

On Luck gives priority of access to seniors with financial hardship. No accommodation
bond required. The facility provides daily Chinese hot meals, bilingual staff, Chinese
medications, Other services including flexible visiting hours, on-site laundry services, and
appropriate recreation programs etc.

2 HEACHE Special Setting

M PEE e E, M E ABREEEANE, HEE B 5T R R R A
2% EEETE KA IS BRI AR . A, EHRERA REE. 5%
E.BENE. RHE. KEE. 9%ES, BROAFEGEEFE, FENE. bk
WIRtrhHERE & . RIFZES . DEEhEE, DI HALRE .

Purposely-built and well-maintained facilities to ensure residents’ living environment is
safe and secure. Each bedroom has its own en-suite and individually controlled
heating/cooling unit. Spacious lounge and inning areas in each Residents’ Building.
Services include: Chinese Food, daily Chinese hot meals specially prepared on site under
the supervision of our dietician; Chinese Dialect, all staff employed are bilingual and can
speak different dialects; Chinese Medication, apart from usual health care services,
complementary Chinese medications are being provided; Other Services, for example
appropriate recreation programs, domically dental services, eye examinations, hearing
assessments and hair dressing etc. can be arranged when required.



FRREBERPENSEIR
Things To Do First

|  \
LTI p R — R EZ e, EE@mRigns s FEESR
k.
BER:

1. E255Bi8% (Tax File Number)

2. BRMABRRRE (Medicare) &% REEH LA B RIRIR
3. BAAL$R1TIEFE (Open a bank account)

4. AIEFERBEC (Register with Centrelink)

5. BRI RE; (Health Undertaking Service)

6. S ERHULEESHTE (Register for English classes)

7. $8#% T L2 (Enrol your children in school)

. ESHEESEE (Apply for a driver’s licence)

[e-]

1. EEEMIESEHE  Apply For Tax File Number (TFN)

TN BB A AR EA R . WA BIER TIEh a2 TE M BBUF
BRERL . FEEIRPIHRE . AP S TEIRBRE LIk, X g%
RATBRER S, IR RER AR, B EEIRN T E I 46.5% #H)F. i
5% AT A b B 3 BB RS = BRI (Centrelink) 9155 B R IURAS -
wEEEL: 132861 #44uk: iar.ato.gov.au
MfF#iak: 1. Collins Square, 747 Collins St, Docklands VIC 3008

2. 14 Mason St, Dandenong, Vic 3175

3. 12-14 Little Ryrie St, Geelong, Vic 3220

¢ IFLCE  Women’s Clubs

MEBRER IR g
Victoria Hua Xin Chinese
Women’s Association

9437 1520/
0405 753 225

£ B 71 Friday
Wesley Uniting Church,
4 Oxford St., Box Hill 3128

MEBTE NI L@ 0408 688 277 S H]= - Il Wednesday, Thursday
Chinese Women's Association of 14 Court St, Box Hill 3128
Victoria
Port Philip Chinese Women 9386 9164/ £ B 71 Friday
Association 0418 993 894 1/5 Howe St, South Melbourne 3205
MEB VIR EE N 9310 7877 A H Sunday
West Suburbs Chinese Women's 55 Magnolia St, St. Albans 3021
Association
e IEIN TR e 9510 5877 £ H#1— Monday
Prahran Chinese Women 40 Grattan St, Prahran 3181
Association

¢ HE+E& Men’sClub
E NI AN 9899 5582/ B H]— Tuesday

Jing Song Senior Chinese Men’s
Incorporation

0401 576 227

The Pines Senior Citizens Centre, 25
Central Rd, Blackburn 3130

o Hh#FE AtLE Other Chinese Community Groups

L] 9898 1965 Suite 11, Centro Box Hill, 17 Market
Chinese Parents’ Special Net St, Box Hill 3128
MEBRT RS (FEHES) 9898 9575 784 Station St, Box Hill 3128

Chinese Cancer Society of
Victoria Inc.

WWW.CCsv.0org.au

BRI R AR s T 9888 7422 Suite 7, Level 1, 2-8 Burwood Hwy;,

Rejoice Student Centre Burwood East 3151

AP 0411 812 613 642 Elgar Road, Box Hill North 3129
MCU3A

BHATETEY 9897 3688 Factory 4, 2-4 Joseph St, Blackburn

Chinese Youth Society of
Melbourne

WWW.Cysm.org

North 3130

Kew i34 2 53 G 5 B /N

9853 3126

Kew Neighbourhood House,
2-12 Derby St, Kew 3101
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B T T B AR 9763 8455 / BT Friday

Knox Chinese Elderly Citizen’s Club 0411 138 448 20 O’Connor Rd, Knox Field 3180
HimEANEANG (L@ ) 9827 0725/ M= Wednesday

Prahran Chinese Elderly Citizens 0423817 781 | 40 Grattan St, Prahran 3181
Association Inc.

ML R EERN S (RS ) | 94291289 S #—% 1 Monday to Friday
Richmond Chinese Elderly Welfare 2/110 Elizabeth St, Richmond North
Association 3121

WEBEERZ S (BEHEE) | 9546 8254 S —Z% 75 Monday to Saturday
Springvale Ethnic Chinese Elderly 2 Victoria Ave, Springvale 3171
Caring Friendship Association

HitFREHO (FEHREE) 0417 056 560 | 22 rY Thursday

South Camberwell Senior Centre 910 Toorak Rd, Camberwell 3146
BIEA m e dE AfEA g (35835 ) | 9562 0243 S#—. U Monday, Thursday
Waverley Chinese Senior Citizens 700 Waverley Rd, Glen Waverley 3150
Club

MERFPHHE A fh & 9467 7861 FE W= Wednesday

Whittlesea Chinese Association 0469 756 599 52 Main St, Thomastown 3074

B A e AR S 0 97911171 1 Osborne Ave., Springvale 3171
Melbourne South Eastern Region 0421 620353 | 10 Langhorne St., Dandenong 3175
Chinese Friendship Centre

EL YN TR 533 High St, Kew 3101
BHARIEIE A& 9481 8866 PO BOX 418, Preston 3072

North Eastern Melbourne Chinese 0433 098 238

Association Inc.

Bl TN PN R 9329 5608 Room 1, G/F, 76 Canning St, North

Chinese Social Center of
North Melbourne

Melbourne 3057

L7 e AT EYN ER
Stonnington Chinese
Association Inc.

0459 188 884

98/1 Surrey Rd, South Yarra 3141

FEALZREE A & 9041 0540 90 Brunswick St, Fitzroy

Fitzroy Chinese Residents

Association

SR ARG e (E5mES) 0423 085901 | Mount Waverley Community Centre,
Monash Chinese Friendship 0426 060 557 | 47 Miller Crescent, Mount Waverley
Association FER 3149
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2. BEIMABRREE Register With Medicare

VRN B S —E 44 B Medicare (BIRORME) HIEHEI AR B8R & FHIiE8), PBS
(SEWEF], Pharmaceutical Benefits Scheme) [9E1EIacHRL KE DI EH. I
EAERIKMRE 7-10 KFHER. RIEE: KoK E TS Medicare M EHE, 2504
P2 —IREE B 24 5/ Medicare . 5B AT 132 011,

4 it © www.medicareaustralia.gov.au

. BASL#E{TIRE Open A Bank Account

Pt REEIGERNEAEEWRE, — KRR ERAERIENE, TRIZERE2HE
SEBASCH, TSRS I EAIRTT. JERA R (BREL . 5 TIEHE M) BEILIRTT
RE, EABMAER (FEKN 10%) HBF. BEREREE, NERESH AN
46.5%. HPZIRITRE BEEBERER—, i URIFER SRR TG
RATHBATIE P EERS, 7% www.bankers.asn.au

. [FAfBAERZE]  Register With Centrelink

e T LRGBS E R B2 ER4 5 Centrelink (FEF)ER) I BURN 1%
WAL, SEREHHEE. o, Centrelink EEHHHE T WBIER A+ K FRES
HFRY;, MAEMRB D Medicare #F R E WK EEBIFHEKE (Family Assistance
Office) W] 15 B 5K FEHE 15925 FEBUR GH AN FIIRES o 1 SR AR AR 7 30 322 MR M F) K S R LR s
FRELE B RAEITHAE IR 14 RNSRH SR8 FHE AT BB AR SRR 3 I S S SR 3
EE\ELRYS (Multilingual Service): 131 202,

Wahk:  www.humanservices.gov.au

KRS <8 19 FR 35 M5 40 00 S SR AR AR ok K S RS T B 73 1 B O 3 0 7 S ol - B
TR Y TTHhE, B8 DRIRIRRA W 25 3F 8 B M E .

—IEUT, REEREM AR+ B ERFEEES (Age Pension) FIEEZE AL
(Disability Support Pension).

B EEFHEBERE R (Health Care Card). & EFHINEEE K (Pensioner
Concession Card) KHEFFSREEEEF (Commonwealth Seniors Health Care Card). %
FHEESERE K RENEE, Flu:

- T RS

- R REEELE

- BRIE BT IREL B F BB

- B RE EAG

- BEY). ARCEHL. K. B BR. HfERRASEEBEE,

TRINMEB TR (TFN) = T8RRI 50 RE IR 1) <8 B EE R

. Bhi&EEERUAMRE  (Health Undertaking Service)

TSR REE R AR 72 REE#5E0 (Department of Immigration and Border Protection) ¥ig 4}
B EE%E T Health Undertaking (fd FEEEHA 815 3K), TEURYGE MMM U KRN, B53L
2 Health Undertaking Service, DUE{EME—F .

G 1800811334



. BRI EASEEZESAE  Register For English Class

o BAHTER

FEHTRIRN BRI S RE R /2 ) Adult Migrant English Program (B A% IR IR = H1

AMEP) $RHERY, 7K JE I BRAE RS R AT AE

BHE AR %2 510 /NRF I R ERAZ . TRIEAER

MR H AT R A SRR BRI N8 2 N ERCEEM, AR — SRR IG RIEER, SRR
FLATRE &k 2% H CHERFHYHER . AMEP BR AT AE R 2 DN BRAZ IRFAS TR ER B i A 7% 7 2 HE
BFEHA, FRR T UL T R AT A R PR R .

Ak : www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-

help/index.htm

AMES B3l Bz THERE B N TS RIEFERT 8] (AMEP) i FERBIRELE, S
%K. BRI B A Box Hill, Dandenong, Footscray, Melbourne City
Flagstaff, Noble Park, Oakleigh, Werribee, Springvale, St Albans. HEf{&EZLE 132

637, fAukE www.ames.net.au

HRE AMEP .0, ¢

BB wnommmmpn

B Chinese Organizations

o HERIEEANBESEEA L (ZEBE ) Federation of Chinese Associations (VIC) Inc.

Eh: 96506468

Hbhk:  Suite 6, Level 4, 20 Collins St., Melbourne 3000

* MEEIERE ATEF]E Victorian Elderly Chinese Welfare Society

Ewih: 93292258

Hohk: 187 - 189 Victoria St., West Melbourne 3003

¢ BRE2BZE . Rejoice Community Centre

#EZh: 98988832

Hohk: 2 - 6 Oxford Street, Box Hill 3128

¢ RF®E SeniorCitizens’ Clubs

AMEP th.[, £ 8

k> ffEhk

ik

Outer Easter Literacy Program

FiE 1 9762 4211

Boronia Library, Park
Crescent, Boronia 3155

Swinburne University

HEE5 + 1800 897 973
www.swinburne.edu.au

Croydon, Hawthorn,
Wantirna Campus

Holmesglen Institute of TAFE

EEh + 9564 1555
www.holmesglen.edu.au

Chadstone, Glen Waverley,
Moorabbin

Waverly Adult Literacy
Program Incorporated

i 1 9807 2322

34 Amaroo Street,
Chadstone 3148

ﬁE AMEP EFIIL\ H

AMEP th.0 458

L > M4k

ikt

Cheltenham Community
Centre

a5 1 9583 0851

8 Chesterville Road,
Cheltenham 3192

Glen Eira Adult Learning Centre
Incorporated

a1 9578 8996

419 North Road,
Ormond 3204

Hampton Park Community
House

BEEG + 9799 0708

16-20 Stuart Avenue,
Hampton Park 3976

Living and Learning
Incorporated

BEEG + 5941 2389

6B Henry Street,
Pakenham 3810

Merinda Park Learning and
Community Centre

&L+ 5996 9056

141-147 Endeavour Drive,
Cranbourne North 3977

Swinburne University

BEE5 + 1800 897 973
www.swinburne.edu.au

Prahran Campus

10

HEREANREHG (FEHRE) 0417 055056 | & Ji— Monday
Boroondara Chinese Senior Citizens 45 Talbot Ave, Balwyn 3103
Association Inc.
ENT=T E PN Chk 9890 4979 S8 = - = Tuesday, Wednesday
Box Hill Chinese Senior Citizens’ Club 79 Carrington Rd, Box Hill 3128
V5 18 5 i 3 A\ B RH & Chinese 9687 8829 £ H#1—Z 0 Monday to Sunday
Senior Citizens’ Club 1 Hyde St, Footscray 3011
B NS e (FEEES) 0438 664 W= Wednesday
Chinese Senior Citizen’s Club of 838/ Ted Ajani Centre, 284 Thompsons Rd,
Manningham Inc. 0402 988 333 | Templestowe Lower 3107
He R LS IR R & 9687 6629 £ H#1—% H Monday to Sunday
Ethnic Chinese Happy Age 9547 9478 1/F, 38 Leeds St, Footscray 3011
Association of Victoria Inc. 21 Lightwood Rd, Springvale 3171
SHEY 9376 3729 152/ 126 Racecourse Road,
Flemington Chinese Golden Age Flemington 3031
Group
BREEFO 0417 056 560 | & HI— Tuesday
Joyful Senior Centre St Peter’s Church Hall, 1033
Whitehorse Rd, Box Hill 3128

FLEIE AREBE S (S@EE) | 85511200 S H Friday
Kingston Chinese Senior Citizens 58C Viney St, Clarinda 3169
Club
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¢ Monash Libraries

Clayton Branch Library
9-15 Cooke St, Clayton 3168
BEEh: 95413120

Glen Waverley Branch Library
112 Kingsway, Glen Waverley 3150
BEEh: 9560 1655

75 1% AMEP .0, :

AMEP th.[, £ 8

R L

ik

Mount Waverley Branch Library
41 Miller Cres, Mount Waverley 3149
% 9807 5022

Mulgrave Neighbourhood Library
36-42 Mackie Rd, Mulgrave 3170
BEEh: 9546 1253

Victoria University

HEE 1 9919 6100
www.vu.edu.au

Hoppers Crossing,
Melton South, Sunshine

Jt1E AMEP (s ¢

AMEP 1.0 &8

AL > Ak

i hk

Oakleigh Branch Library
148 Drummond St, Oakleigh 3166
BEEh: 95634138

Wheelers Hill Branch Library
860 Ferntree Gully Rd, Wheelers Hill 3150
i 95616211

Glenroy Neighbourhood
Learning Centre

S 1 9304 3910

5B Cromwell Street,
Glenroy 3046

¢ Moonee Valley Libraries

Kangan Institute

BEEE 1 9279 2446

Pearcedale Road,
Broadmeadows 3047

Ascot Vale Library
165 Union Rd, Ascot Vale 3032
EEEh: 83251990

Flemington Library
313 Racecourse Rd, Flemington 3031
HEEh: 83251975

Meadow Heights Learning
Shop

FEEE 1 9301 9200

3-13 Hudson Circuit,
Meadow Heights 3048

¢ Stonnington Libraries

Moreland Adult Education

EEE 1 93837943

13 Munro Street,
Coburg 3058

Malvern Library
1255 High St, Malvern 3144
BE5G: 82901366

Phoenix Park Library
30 Rob Roy Rd, East Malvern 3145
FEih: 82904000

NMIT

FEEE 1 9269 1200
www.nmit.edu.au

Broadmeadows, Epping,
Preston

Prahran Library
180 Greville St, Prahran 3181
FEEL: 82903344

Toorak/ South Yarra Library
340 Toorak/ South Yarra 3141
EEEh: 8290 8000

Preston Reservoir Adult
Community Education

TEAG t 9462 6077

Merrilands Community
Centre, Corner Asquith and
Sturdee Sts, Reservoir 3073

¢ Yarra Libraries (52%5: 1300695 427)

Royal Melbourne Institute of
Technology

a5 £ 99259481

Level 2, Building 514, 25
Dawson St, Brunswick 3057

Fitzroy Library
128 Moor St, Fitzroy 3065

North Fitzroy Library
240 St Georges Rd, North Fitzroy 3068

0K E AMEP F0) ¢

AMEP th.[, £ 8

G M4k

ik

Richmond Library
415 Church St, Richmond 3121

¢ Whitehorse Manningham Libraries

Carlton Neighbourhood
Learning Centre Incorporated

FiE 1 93477072

20 Princes Street,
Carlton 3054

Blackburn Library
Cnr Blackburn & Central Rds, Blackburn 3130
BEEh: 9896 8400

Box Hill Library
1040 Whitehorse Rd, Box Hill 3128
% 9896 4300

Carringbah Adult Learning
Education Incorporated

FEE 1 94212392

9 Belgium Avenue,
Richmond 3121

Carringbush Adult Learning
Education Incorporated

EEE 1 94212392

415 Church Street,
Richmond 3121

Bulleen Library
79-109 Manningham Rd, Bulleen 3105
B Eh: 9896 8450

Nunawading Library
379 Whitehorse Rd, Nunawading 3131
% 9872 8600

Fitzroy Learning Network
Incorporated

i 1 9417 2897

198 Napier Street,
Fitzroy 3065

Doncaster Library
MC?, 687 Doncaster Rd, Doncaster 3108
B Eh: 9877 5000

The Pines Library

The Pines Shopping Centre, Cnr Blackburn &
Reynolds Rd, East Doncaster 3109

BEah: 9877 8550

North Melbourne Language
and Learning Incorporated

i 1 93267447

33 Alfred Street,
North Melbourne 3051

fm3 1 AMEP Huis ¢

AMEP th.0 458

AL - b

bt

Vermont Library
Pavey Place, Vermont South 3133
EEEh: 9872 8650

Warrandyte Library
168 Yarra St, Warrandyte 3113
BEE5: 9895 4250

Ballarat University

#EEE 1 5327 8091
www.ballarat.edu.au

Stawell, Ballarat

Bass Coast Adult Education
Centre

EEL 1 5672 3115

239 White Road,
Wonthaggi 3995
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Bendigo Regional Institute of
TAFE

&5E £ 1300554 248
www.bendigotafe.edu.au

Bendigo, Castlemaine,
Kyneton

11




Central Gippsland Institute of
TAFE

BB EE © 1300 094 661
www.gippstafe.vic.edu.au

Moe, Morwell, Traralgon

¢ Boroondara Libraries (FZ5: 9278 4666)

Community College East
Gippsland

i 1 51512899

Dalmahoy Street,
Bairnsdale 3875

Ashburton Library
154 High St, Ashburton 3147

Balwyn Library
336 Whitehorse Rd, Balwyn 3103

Community College Gippsland

EiE 1 5622 6000

71 Korumburra-Warragul
Road, Warragul 3820

Camberwell Library
340 Camberwell Rd, Camberwell 3124

Hawthorn Library
584 Glenferrie Rd, Hawthorn 3122

Corangamite District Adult
Education Group Incorporated

3% 1 55932920

124 Manifold Street,
Camperdown 3620

Kew Library
Cnr Cotham Rd & Civic Dr, Kew 3101

Diversitat

BEEh 1 5222 5947
www.diversitat.org.au

Geelong, North Geelong

¢ Brimbank Libraries

Goulburn Ovens Institute of
TAFE

EE5 + 1300 468 233
www.gotafe.vic.edu.au

Cobram, Shepparton

Deer Park Library
Cnr of Neale & Station Rds, Deer Park 3023
e 9249 4660

St Albans Library
71A Alfrieda St, St Albans 3021
EEh: 9249 4650

Otway Community College

Eah 52319500

6 Murray Street, Colac 3250

South West Institute of TAFE

a1 5564 8911

Timor Street,
Warrnambool 3280

Sunshine Library
301 Hampshire Rd, Sunshine 3020
BEEL: 9249 4640

¢ Darebin Libraries (ZZ5: 1300 655 355)

Sunraysia Institute of TAFE

5 1 5022 3666
www.sunitafe.edu.au

Mildura, Robinvale,
Swan Hill

Fairfield Library
121 Station St, Fairfield 3078

Northcote Library
32-38 Separation St, Northcote 3070

12

Preston Library
266 Gower St, Preston 3072

Reservoir Library
17-21 Ralph St, Reservoir 3073

¢ Eastern Regional Libraries

Knox Library
425 Burwood Highway, Wantirna South 3152
EEh: 98011422

Ringwood Library
28 Warrandyte Rd, Ringwood 3134
Eah: 98006430

¢ Glen Eira Libraries

Bentleigh Library
161 Jasper Rd, Bentleigh 3204
BEah: 9557 8278

Carnegie Library
7 Shepparson Ave, Carnegie 3163
BEEh: 9563 0971

Caulfield Library
Cnr Glen Eira & Hawthorn Rds, Caulfield 3162
Bk 9524 3623

Elsternwick Library
4 Staniland Gr, Elsternwick 3185
k. 95329321

¢ Greater Dandenong Libraries (ZE2%5: 1300

630 920)

Dandenong Library
Stuart St, Dandenong 3175

Springvale Library
411 Springvale Rd, Springvale 3171

¢ Maribyrnong Libraries

Footscray Library
56 Paisley St, Footscray 3011
EEh: 96880290

Maribyrnong Library
200 Rosamond Rd, Maribyrnong 3032
EEh: 96880231

West Footscray Library
539 Barkly St, West Footscray 3012

EEh: 9688 0292
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o FEAVEIRYIER, EEPESIAERIN L, AR EE 0 B AR S R, A
T AR BV S A B T

o REAENRMTTMEEAHERIBIOE, PIAIBEAENRKM T BRI ¥EH L. BREEE
TR ST DR R IRE s, 55 AR D ST s .

o RPN AEEAETR BT & PSR, A e A b, Wt —ER, Y2k
M, R A R S R A

o WMNEAMERKERE, (HRAEFH. Bkt K HAM T TG BRI %
AT B A BT EE PR IEAFHIEE) -

B

o B A RTAIRGEMIKE, FRIERZFETTRESTRE. MRMAEREET], FEERBRK
B, FBMMAE. WRIREREZEANLTEN, —BERSIRER B HEGEMN
BT RS, MEEHBREHR. —E&EEINASHEBARTSE.

o RMAEFEFHBIANIAE, FERYREARMSGERFERE, SIRERY
AN FESREHMAREN, S RMRET, REARMESEEEE I EA, E
N SR AR BT -

o HRIRIGEIEE RSVP K—1l HHAMBGE R, 8B WK MEE & A L VRGEE &1 fl ™
PR G2 EE, EEREY, IRIERLIE LA AE el B A ni [ml 7 .

o HfHEXNMFECK, EBARHACHAT, BRRIER. EEN, —RES
IHLcE s R, EMERPHEEY, EEMEAGESRE RS, R
TREFGBEBAMSH H CRANE K, ENRECEE ANE R E /NGBS,
a “Mrs.” HATHEEERE RS A L.

o TEMEWN, WREREMGEIENRBEKRE BE IR Please’ (3); HEESEA
HRh e — Ve, I Thank you’ (EEH), PArlL, BRFFREEIM
RIF72E, LHEEKEH Please” F1 ‘Thankyou’

o RPN ARIEEMSINAZE, BEE &S ° Excuse me’ (SE) USRI AMIER;
RE S HAG R B AKFRIZR © Sorry”  (BPARRE); WEARIGATITEEITHELE,
@rEr ¢ Excuseme’  (EEIFHEH).

LLI B =8¢ Public Libraries

L4

L4

L4

State Library
Hosk: 328 Swanston Street, Melbourne 3000
&EEL: 8664 7000

City Library > Melbourne
Hohik: 253 Flinders Lane, Melbourne 3000
&EZh: 9658 9500

Xin Jin Shan Chinese Library Fr&[IHh Y EE8E (RAHETER)
Hbhk: 13A Windsor Ave, Mt. Waverley 3149

35 9888 1688
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s AEHBR

K53 B B2 A5 1S B He £k 45 IR 1S ) A 9 SO BB 7 BRAR DU R IR S IR 3
—ABEWT, &9 NER GBS KRNI R R LEEEH 6 =
12 i B WL ERFE, BR1E v 2B AT &R B & B www.education.vic.gov.au ZE 3.

AR R

e EaL B3, Mk Hhik NE/hE
Blackburn English 9803 4022 120 Eley Road INER, HhE
Language School blackburnels.vic.edu.au Burwood East 3151
Collingwood English 9419 7633 Cambridge Street INER, ThE
Language School collingwoodels.vic.edu.au | Collingwood 3066
Noble Park English 9546 9578 21-35 Thomas Street INER, ThE
Language School nobleparkels.vic.edu.au Noble Park 3174
Western English 9311 9325 46 South Road INER, HhE
Language School esl-wels.vic.edu.au Braybrook 3019
Hume Central English | 9302 6011 64-70 Blair Street rhEd
Language Centre humecentralsc.vic.edu.au | Broadmeadows 3047
Brunswick English 9380 6889 47 Dawson Street rhEd
Language Centre brunswick.vic.edu.au Brunswick 3056
Glen Eira English 9571 7838 76 Booran Rd o £
Language Centre gec.vic.edu.au Caufield East 3145
Westall English 9546 3233 88 Rosebank Ave o £
Language Centre westallsc.vic.edu.au Clayton South 3169
Geelong English 5278 3548 Barton St INER, hEd
Language Program gelc.vic.edu.au Bell Park North 3215
Shepparton English 5822 2266 130 Hayes St INER, thER

Language Centre

stgeorges.vic.edu.au

Shepparton 3630

HIEFERIEER 203

. 8 FiR4 2 Enrol Your Child In A School
IR, AR 6 BRE 16 BRI TFNAE L&,

P e e
[Fleptad; )

HEAGIRHI % T4 L8, §
A R B _EARA SR SR IN Y A B SR T

AT AR AE A 208 B SO (U BRE B ) o IR % 77T THIR R

s YRDAZE ) 5 T BUR R IR 9% 7 BB BB R sk, DUBEIUS— {0 B A8 H -

13




8. H§

SEEEIEAIR Get A Driver’s License

HHR IR A K ST RANES A 55— M8 B 5K A RO BB, T3 88 I e S S BB A
IE SRR AT R SESC /G T B A AR SRR AR A R W1 N8 N . X8 %, PR

TEHERE R o, LT SR A R N B BB SR 5t — T A

—IEEE R —EHE D HIE S (H2, MRIRNENBIRZETInE .. HARSERR R
By, IRECEF AT AR B BB S S HE 2 BRI BB IR, R B M MEIN B B
(VicRoads) 7%z fz #iEFH o

IR PRAREREE, W REAS A NSO AT . HEJNISEEE RACY (EEEF:131 955) Hiiffd
#}AKEG G- A, TRATDUEE AR A& AR E Al

VicRoads Fi¥ & 35: 131171

84k www.vicroads.vic.gov.au

WHEEHLEE
Yol R fOO B R LA
T BEAUBRAHML:

Visit the website
for more and updated

settlement tnformation:

www.immi.gov.au/living-in-

australia
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o MM EmMEBLFZEE (VEC)
HHESL: 131822 (IE>C)/1300 720 142 (BHEE)
#ahk :  www.vec.vic.gov.au

WM Z {5 8155 Australian Customs and Laws

FEHERIH

o RIBKBAUES], (EMAARREHER. MR AR . SRS
2. BORBUREUSM. IR RIVERE U ML 52 21 FL i A Z MRl o

o FrAEREEIE MRS e R R A

KERHEREES

o RPN IERKERDHBIR, EEEER PB4 KW R R ER R
KBER SR AE— A NATRE R E ANZE SR HFNZE S8 SO ER X
155 EERTERIfR: #:0 FR s s K AR RE

o RESZLEMEMRE, MERMMRERSE. MREEER: BHRkRIHEG 15
FER B RERUE R REEEATRE 12 SR T IR E B AR DA
RS

B BEERE

o TEMRPNEE HIEH FHOSE RN, FRIEIREH R H .

o {ERWEEMEEHEF N, WZITR. S KWEMEYSUKERZEY -

o —RIMIE, MJEATLURSZ MR AT, NSRS T B IR O A R
APJE T LA 3 G N SRR IR 5 BT T B AR B R B
W% T, RN AR R RN B EAM AT,

BY
o RPIBEMLEAERERBY, EFBYVINER, B FWRETHREESE. KEEY
i B AGE P LU A S, R, W iR e .

NIGHEER

o RVAFGERLETRANEREEN, THERERN, &80 FEBEARS I
S MR RE . HRER AR LS5 RS INE . FEIRY, G2 SR AR
B, @eXEkims. R, Bk RT. BESE, WPEE G SRR ik
%

o GESTIRINEEG, TAEEARARMITHE, FIaImEs . BibE. BEE. KE. EHE
AT SN ok

o FEFEMBERIBBEEISGN . BEBREE 2N EE G R, LT R RS B B
WRAEFEMHRA, B IIEAB R EREERIREIS .

o RERARGET NI e FRABLE S, TATRGE. KRR F A
R R — S E S I A I R A B R S 5
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m #M/A R Australian Citizen

Department of Immigration and Border Protection (& REEHT) TG B HTEM A
RAFENEGHE R, ATRM—RINN8 KRS, WESFMFFATE, DUREERE 80K AR
. RN AR AFEREBNIE TR
o HEEFIUERFEEEN, AEL-EREAKABEHEEE, ATHEER—FTE
B
o HIGEHT—FE P E BB = H SRR

¢ AZNEEIE Become Australian Citizen

o MMEF AT EYERFEN, HEEERTRZ, LURERFHEAERBL
RuT A RENE IR A7 88 B FE Y B R 2 4 o] USRI R G & & B FE -

o BEMTITEAFTERBRNAR, RIRTTUEERMNAXEE, FEMNKARERSY
13 RN 7R R R R A IR R o HEF AR, (H 2 RE 22 B 3 82 ) FREB IR
W FE e B — SE BRI AT

o HNSEMM KA JE RE BN RIS, (ERT R R EE BRI BR A RE TR 2 E
AR RN, PR N ) 7 R H 35 (9186 %% EE (Resident Return Visa), 73HI
PRIGEASREE S o

o FEHEHIE, 18 BREL EHEN A RAEELESRE, ERMFEARNERE WHH
BREMWREKEE, #HOERE DN ERLRE. BNRE RS KN E
7 B & (AEC—Australian Electoral Commission ) 2 B

¢ EREE. BR. ABRKERBTHNEKREH

s BEBEEX
> BR$EE : 131881
a4k : www.immi.gov.au
Melbourne ## 5 i : Casselden Place » 2 Lonsdale St » Melbourne 3000
Dandenong ##Z5EE  : Level 5 76 Thomas St. > Dandenong 3175
> IN R HES R : 131880
Hauk : www.citizenship.gov.au

> WS ERMNES ¢ 1300652421
o HMWEEZEG (AEC)

EHESE: 132326 (2H7)/9209 0101 (FEHEE) /92090106 (EHEE)
faE : www.aec.gov.au
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#EREERS

Translating & Interpreting Service

E B At BNZER% National Translation Services

SRR A B BT RS o SR AT A (5 B A B B R R . —
AR, BURFH RS RR R RS, DB AR AR, PIE A,
RAaF RS B O & RS, U (2SR 5 (B2, W
SRR T BORF SR AL 1 B2 R B SR AL A S 7 SRS, R B O RIS A
2 RBERBEEEERG 131450 ( LREESEE )

PEBEEERE, B S @ RSENRATRNE S, WSS RY A IRNES, Rk
S5 T B B R A

#l5 - SEE—: ITEEE131450
BEITEBRRR, LR 4 5: Whatlanguage please?

RIS BB DTSR -

i1 T Cantonese ; = "Mandarin 4

JE42 2 Is it Cantonese?/ Is it Mandarin?
{r=] YesENo.

J9 5: Please wait, 345f#{%...

b SO BEE B B RAY B S

SEE= ¢ EEFH IR REERY
Pl 5 T8 R S

B — S BN L BRI S, Gl AR EE . REESEEE . EEBIEUR. BIEEIHIK
FLSEHERS (555, DIABP (R RIFESHN) mI LASR (I B B MU R I s - AR AR 1S S B 1Yy
B, WAL ZH RS K A S IR ELAE AR TR N B 15 K S B A I T A PR R
FEE AT AMEP BB RSERE AT B IR B A 30 o

E NIRRT  Private Translation Services

SNPGRS R, MESE RN B R b E I =R EE . B4 BAFENKE R
B e, FTUAGERTE SN E . RIS IREE SR TR, Ea#
‘B R N 5% B (3 3 R 1% JF) NAATI (National Authority for Translators and Interpreters)” g
vl BEh R HEE TR EE RS VITS (Victorian Interpreting and Translating Services)#fgukh
NAATI #Bit: www.naati.com.au ; VITS #g#k: www.vits.com.au

15



¢ BR: FHFRAERKZRESERE TR Medicare .

BREERRES

Medical and Health Services

BB =n-memmsm wedcare

— i R R R B
4 (6P M EERE ) 2SR L2, WAERE, FhRESE
M EHAELE . REBERES—, RFPRSRMEE. SE ST AL
BPiRZ, (HREBEG R A LR NS SRR R E . AL S beie it
24 NSRS RS o AR AR AR RN K AR REGRMN A R, FEHER %%EEI%H#TEF'
i o B IR S -

Medicare X {TBE B Fik: Medicare KT HEEA. 1 X XA B, A%
BefE e e — S H AL RS R S 8B, BN FRIRE . S, %E@m
B, BCERSE. B, BB SR B B A

ExcEE) Bulk Billing — FHE&4: MBUN GBI E T, AT AK L L5 s,

RILE2 4 @A Medicare ¥, Medicare F{T#%45584: .

JEEZEMI Non-bulk Billing — R AT E(TEEEER, RBERIGHR—ENET
Medicare 3 BEH . S — M A EEH AL ST, e % ELE
Medicare #fSHiE, FFE] Medicare M EBRFM IR EMHZESE, A
B R L.

B RREEZEM (Medicare Safety Net): L2 HEHE AEEE4EH LG
Y. B ALEHBIMALEHE, MREMKIFEHER Medicare HEFEHFH.
RAREZ MR T (2014 £ 1 A):

AT B RAR R AR | BURHIE #0E (E RS B B PR S AT R 22 R | $RE8

$430.90 (KAHEE G H %) 100%
(The difference between the Medicare benefit and
the schedule fee)

B EH K EI 55 A I U B R AR R S AT AR 4 et e
“ RIEEM B R & $624.10 (BEEE F & H HRE) 80%

(Family Tax Benefit A)” (The difference between the Medicare benefit and

H SR BE what your doctor charges you)

TR B AR R AR | SO o 25 B R AR S (R 0 sl [ $RE8

$1,248.70 =2 FiaR%E 80%
(The difference between the Medicare benefit and
what your doctor charges you)

16

Southern Region Local Councils (B & HHBUR)

T BUR Hiuhl: BEE /4,
Bayside 76 Royal Ave, Sandringham 3191 9599 4444
HEmE www.bayside.vic.gov.au
Cardinia Henty Way, Pakenham 3810 1300 787 624
S U] www.cardinia.vic.gov.au
Casey Magid Drive, Narre Warren 3805 9705 5200
LT WWW.casey.vic.gov.au
Frankston Cnr Young & Davey Streets, 1300 322 322
A TR E Frankston 3199 www.frankston.vic.gov.au
Glen Eira Cnr Glen Eira & Hawthorn Rds, 9524 3333
% b S HE Caulfield South 3162 www.gleneira.vic.gov.au
Greater Dandenong 397-405 Springvale Rd, Springvale 85715100
KFHEFHE 3171 www.greaterdandenong.com
Kingston 1230 Nepean Highway, Cheltenham 1300 653 356
iE 3192 www.kingston.vic.gov.au
Morning Peninsula 90 Besgrove St, Rosebud 3939 1300 850 600
LB JERRRL WWW.mornpen.vic.gov.au
Port Phillip 99a Carlisle St, St Kilda 3182 9209 6777
BREIE 3 www.portphillip.vic.gov.au
Stonnington Cnr Glenferrie Rd & High St, Malvern 8290 1333
SR BRI 3144 www.stonnington.vic.gov.au
Northern Region Local Councils (JLE T BUR)
Banyule 275 Upper Heidelberg Rd, Ivanhoe 9490 4222
H R 3079 www.banyule.vic.gov.au
Darebin 274 Gower St, Preston 3072 8470 8888
IR E www.darebin.vic.gov.au
Hume 1079 Pascoe Vale Rd, 9205 2200
f Broadmeadows 3047 www.hume.vic.gov.au
Melbourne Town Hall, 120 Swanston St, 9658 9658
B A Melbourne 3000 www.melbourne.vic.gov.au
Moonee Valley 9 Kellaway Ave, Moonee Ponds 9243 8888
i Fl ) 3039 WWW.mvcc.vic.gov.au
Moreland 90 Bell St, Coburg 3058 92401111
| www.moreland.vic.gov.au
Nillumbik Civic Drive, Greensborough 3088 9433 3111
5% 30 www.nillumbik.vic.gov.au
Whittlesea 25 Ferres Boulevard, South Morang 9217 2170
JB I 3752 www.whittlesea.vic.gov.au
Yarra 333 Bridge Rd, Richmond 3121 9205 5555
jekiis www.yarracity.vic.gov.au
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MNBURF_State Government:

PEELNEE. R Kl B BHE BE. gk BFREESE. HINAERE
#K (Department of Human Services) &L & RE5. MBS — KA LER K TEBHERK,
HmREEEA, UE—F.

THBUN Local Government:

MBS NEREE S CRELED . ERE. gARNEANteRkES, Hif
RERBEH. Mg (Council) HAHEREESE, =4 T,

S Al DU A S £ R B B R A http://www.dpcd.vic.gov.au/localgovernment/find-your-
local-council & 2 2 14 B4 T BURT -

Eastern Region Local Councils (SHIETBF)

T BUR Hehk R Rh /A
Boroondara 8 Inglesby Rd, Camberwell 3124 9278 4444
A7 {32 HE www.boroondara.vic.gov.au
Knox 511 Burwood Highway, Wantirna 9298 8000
SEHR South 3152 www.knox.vic.gov.au
Manningham 699 Doncaster Rd, Doncaster 3108 98409333
B AE www.manningham.vic.gov.au
Maroondah Braeside Ave, Ringwood 3134 1300 882 233
FBfasE www.maroondah.vic.gov.au
Monash 293 Springvale Rd, Glen Waverley 9518 3555
300 3150 www.monash.vic.gov.au
Whitehorse 379-397 Whitehorse Rd, 9262 6333
HE Nunawading 3131 www.whitehorse.vic.gov.au
Yarra Ranges Anderson St, Lilydale 3140 1300 368 333
WAL WWw.yarraranges.vic.gov.au
Western Region Local Councils (/5 1& BT )
HTBUR Mt T/
Brimbank Alexandra Ave, Sunshine 3020 9249 4000
A6 B 15 B 5, www.brimbank.vic.gov.au
Hobsons Bay 115 Civic Parade, Altona 3018 9932 1000
EHmAHE www.hobsonsbay.vic.gov.au
Maribyrnong Cnr Hyde & Napier Sts, 9688 0200
EimEE Footscray 3011 www.maribyrnong.vic.gov.au
Melton 232 High St, Melton 3337 9747 7200
K www.melton.vic.gov.au
Wyndham 45 Princes Highway, Werribee 3030 9742 0777
1B fEE VI www.wyndham.vic.gov.au
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L

It

a5k — 2YtEFIE#] (Pharmaceutical Benefits Scheme- PBS)

WIRRA B R R BN TR IR EE, s IRBE — R 5 R8s, 3285 (inER)
HESEIR TR E . BUF TR %) (PBS #5) L TRk, REIZHENER,
s B 2R s T [ B R R A — R BE EC#% K (Prescription Record Form), g RIEHENE
ST R b B —EREEY) (PBS 24) Bl R EHEER “PBS (ZEMIHEFIEHE))
ZEMT IEE, AR SR RE AR EEYIE G B & 2 (Safety Net Card)”,
B RRAIRAE [F] — £ P9 i B SR R AT S BN — S AR . A, BN BUR RA R
/2% B O FAERATH (E Y PBS ZEVIENNFSL, FREREE Salh & Bl B 4 15 B R BE
WM EE, DARECREEY 1o 8 2 A . FEIEEE 308 1800 020 613 #i#j. H4t,
U S O Y, RAEBUN YL 2B R, FFEaEEsE
B A IR0 25 T 5 S B T T

PBS V&
(2014 £ 1 B 1 HAGHESE )

UOA PBS ZEE%KMEEYIE
(2014 £ 1 B 1 HAMRHEZEEE)

BERFRAHE  |$6.00 (1 PBS Z54) % (&1 PBS %E1)
(BEZEIEMRAE) et BEYIBHSE® $354.00
JEERFESE [$36.90 (fZ4E PBS 5£4)) $6.00 (%7# PBS E47)
(B F G H %) et BEVIBASCOEE $1,421.20

FLEBBRE{RR Private Medical Insurance

LB BB IR I ] DURIR AL IR AW B B ERASL . AL BB T hE, M BI%
B R AR R A DAS RS, BN R, SIS RO E SR RS . BNER
L RERRBAFIRERFAEE SRR, FIUERRE. @SR RRES, &
S AR R B SR T AR MR NS, A H R AR R BIERE IR . BURF B
BRI E BERR R, A EEES Medicare B R IR 8 I8 Y A I8 B L2 B8 B IR R
REr[ LRI Er 30% MY[El40 (65-69 R A MEHIZE 35%, 70 %A B AIHEHIZ2
40%). ¥ “ Lifetime Health Cover (¥ BB IREREIED” MIHIEE, TABRREE
RS RS R (Hospital Cover) M4FEERET AR . F 30 izt
TE B — TR AT RSN 2% FEDNE A . QSRR AR T Y H AT S B iR
W (R —, DUBEESY), AIEESTHmEm:

o TR 3L BRAEHBINE—MT H 1 H; 8H

¢ FEE M Medicare #&—HERLE

BRI R NSRRI ET# > a2 DUF Rk :

www.privatehealth.gov.au F1 www.phiac.gov.au
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m EEFERE Community Health Services

FETTBIE A EEE RS O, BEEMIEAALIE. TESEENE R
IR W IR TS o M e B IR S R O AR AR I IR S T — A, KR+ T A B RS 0
TRELH RES AR . ERECE AR . YRR . FEEE . BRI, Sy,
JEERERE . R RGOS S, FrE R BERER (Health Care Card) FIfEF] <58
I EEF (Pensioner Concession Card) ¥, TIESZEER. FRIRE RS
UERKWEERERMER. UT2E. M. . ENEEHCER:

HEEf#Ed,{ Eastern Region Community Health Services

FLETR o MBS i
Inner East Community Health Service
- 7 Samarinda Ave, Ashburton 3147 9885 6822
- 378 Burwood Rd, Hawthorn 3122 9818 6703
- 283 Church St, Richmond 3121 9429 1811

Knox Community Health Service

- 1063 Burwood Highway, Ferntree Gully 3156 9757 6200

- Unit 1, 603 Boronia Rd, Wantirna 3152 9757 6200

Manningham Community Health Services Limited

- Unit 1, 1020 Doncaster Rd, Doncaster East 3109 8841 3000

MonashLink Community Health Service Limited

- 94 Batesford Rd, Chadstone 3148 1300 552 509
- Level 1, 9-15 Cooke St, Clayton 3168 1300 552 509
- 2 Euneva Avenue, Glen Waverley 3150 1300 552 509
- 568 Neerim Rd, Hughesdale 3166 1300 552 509

Inspiro Community Health Service

- 17 Clarke St, Lilydale 3140 9738 8801
- 1624 Burwood Highway, Belgrave 3160 9738 8801
Whitehorse Community Health Service Limited
- Level 2, 43 Carrington Rd, Box Hill 3128 9890 2220
18

XAEFit 8L

Cultural and Social Life

E M BUF Australian Government

RN BT 2 — 8 B R BURT > B3 7/ {1 D 18 5 2t

A -

JLEEH NT ~

E 1R aLb

ZTHH WA
RN SA
PR @ 1/ NSW

<

HEBFYZEM VIC

BHEETMNTAS — 7 J

E#PsE ACT

WIN B REEI D AT =g

EHBUR Federal Government:

SRR B R BORBIANBERG « sh20 BRIk, weBd. M. w3, B, #5.
EREANZEBCES. 78 SEMEE =R . ReuiE2mhbi. Rk, SR
BES, ZF—T. BIWARKE (ABUFTBANER ) e 2 BuRBUS HESEE 4 .
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¢ HiKH BuyingA Car

o MEWH
PRIERE SRR A M 2 ° ERET , SRISEEHZEN ERSR
A B9 7o 322 B2 2 52 5 1)k e 2

- BHEER

>

WENRFETHEE S, FHRREMETZSNEEmEAHE, A HR
H LMCT S5HE, ARENEER, 5L www.consumer.vic.gov.au B53E
2% S B HE JF (Business Licensing Authority), E&5: 1300 135452
FEREZRHEEGREGHRERK B0 G 10 AN 35058 M2 5 (B 76 3R
BEEM) . R EWRHRE SR ER. R ERIERERAE, A
FEHEM B BUS VicRoads: 131171

WEENTER ARG E, W OmAERERNIIEE, FRATLAEE RACY (M &
FKIEH(HLEET) B VACC (MEINYRHERRE) MBS T H S8 B & T
TR E. BiiE, EALAEMBRITNEHIEE (Roadworthy
Certificate). EETE /2 EHEIN N E ZHEHSZE (Consumer Affairs Victoria) 1Y%
B (EERHES) IMEF. Z# www.consumer.vic.gov.au 1] F#E M F.
RACV &EEL: 97902190

VACC &Eih: 98291111

. Huf
YIRE L, (R 14 FPY G ELH FRE RIS G S D
WA B AR R LA TR, DA A B I . i
PV 2 2 TS BBOR) VicRoadss % IS AR - EAVAR: 131171

VicRoads #i 55 %

& Burwood East 12 Lakeside Drive, Burwood East 3151
Camberwell 3 Prospect Hill Rd, Camberwell 3124

& Dandenong 72 - 74 Greens Rd, Dandenong South 3175
Frankston 71 Hartnett Drive, Seaford 3198
Oakleigh South 1 Eskay Rd, South Oakleigh 3167

U= Sunshine 499 Ballarat Rd, Sunshine 3020

b4 Broadmeadows Cnr Pearcedale Parade & Johnstone St,

Broadmeadows 3047

Bundoora 8 Graduate Rd, Bundoora 3083
Carlton 459 Lygon St, Carlton 3053

38

E &8 EE 0 Southern Region Community Health Services

FLETE, HbES i
Bentleigh Bayside Community Health

- 2A Gardeners Rd, Bentleigh East 3165 9575 5333

- 55A Edward St, Sandringham 3191 9598 2808
Central Bayside Community Health Services

- 335 Nepean Hwy, Parkdale 3195 8587 0200
Inner South Community Health

- 341 Conventry St, South Melbourne 3205 9525 1300

- 10 Inkerman St, St Kilda 3182 9525 1300

- 18 Mitford St, St Kilda 3182 9525 1300

- 240 Malvern Rd, Prahran 3181 9525 1300
Frankston Community Health

- Hastings Rd, Frankston 3199 9784 8100
Hastings Community Health

- 185 High St, Hastings 3915 5971 9100
Mornington Community Health

- 62 Tanti Ave, Mornington 3931 5970 2000
Rosebud Community Health

- 38 Braidwood Ave, Rosebud West 3939 5986 9250
Greater Dandenong Community Health Service

- 229 Thomas St, Dandenong 3175 8792 2200

- 55 Buckingham Ave, Springvale 3171 8558 9000

- 135 David St, Dandenong 3175 9554 8270
Cardinia Casey Community Health Service

- 67 Power Rd, Doveton 3177 9212 5700

- 28 Parkhill Dve, Berwick 3806 9704 0043

- 140-154 Sladen St, Cranbourne 3977 5990 6789

- McBride St, Cockatoo 3781 5968 7000

- Crn Deveney St & Princess Hwy, Pakenham 3810 5941 0500
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JtIE B B F > Northern Regions Community Health Services
FLETE, HbES i
Banyule Community Health
- 21 Alamein Rd, West Heidelberg 3081 9450 2000
- 3/ 25-33 Grimshaw St, Greensborough 3088 9450 2000
Darebin Community Health Service
- 125 Blake St, East Reservoir 3073 84701111
- 42 Separation St, Northcote 3070 9403 1200
- 300 Bell St, Preston 3072 9485 9000
Dianella Community Health Inc.
- 21-27 Hudson Circ, Meadow Heights 3046 9302 8888
- 55 Craigieburn Rd, Craigieburn 3074 9308 1222
- 35 Johnstone St, Broadmeadows 3047 8345 5678
Doutta Galla Community Health
- 7 Chester St, Moonee Ponds 3039 9377 7100
- 12 Gower St, Kensington 3031 8378 1600
- 3-15 Matthews Ave, Niddrie 3042 8378 3500
- 49-53 Buncle St, North Melbourne 3051 8318 1600

The Central City Community Health Service

E #Z3@ Transportation

¢ /A\ILZZE Public Transport
HE % R BTN A L8R MR — REEH R M — Myki GE#FZEFR), LR
e, WFLAREMM, @A KE, B8, MOt KWEERSE S, R (—
) FIEE e ( k) o [RS8 P WO 58 S R R 40 A2 FRLAT SR SE i DA PR GE ) 8 =y 2l
TEERMNER. Bad@EtoeR. BHE (BER. B kREEEE
TRAEE) . EFE(ERFREE) MDA HERE, W HEBSNEREEE Myk
pass (8 a7 503 K #1521 Ml Myki money  GEE &7 20@ R 4H), HE8BIA0T

B F Myki

RN

- 53 Victoria St & 20 Therry St, Melbourne 3000

1300 022 247

Merri Community Health Services

- 11 Glenlyon Rd, Brunswick 3056 9387 6711
Nillumbik Health

- 917 Main Rd, Eltham 3095 9430 9100
North Richmond Community Health Limited

- 23 Lennox St, Richmond 3121 9418 9800
North Yarra Community Health

- 365 Hoddle St, Collingwood 3066 9411 4333

- 75 Brunswick St, Fitzroy 3065 9411 3555

- 622 Lygon St, Carlton 3054 9349 7333

- 4 Johnston St, Collingwood 3066 9468 2800
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/rMKns(E*AEfﬁﬁf\ (,>IWHMMW(%%iﬁfﬁﬁ) )
yki B =

1. ¥ZgeERE (7 KEY 28-365
K) G, BK RS
PSR > SUAIAE S AT 2k
WINBEA 5 R B
2. FMERELERE R (1R
(2 W12 W) s S A TR

Kﬁﬁ’\]ki ° j \4. BERNEGERBEN RIS o /

RES.: 1. FUfE R J 5 8 W, 5 A7 ofe L
RE 1PN
2. WEEATIE (2/hR/ 2R ) REk (1

/2 W/1+2 1) G5, REE B EGEHRE

3. SHRPLIHETH. FRMALREHE

a5

i

B

A R BRI fE A Myki money (GE#F30EB R <&%H) Fll Myki pass (G847 2058
FHE), R Myki money GEZ A E-£E&HE) T Myki pass (GEH 2B RHE)
T R LA S i 3 5 e B

FEAITT AR, 0T ERERR R, SRR RS (1 W2 R
#);

QSR APREE T b H S A A TR K, FRATAE 15 43§ DA T SR T A
W, {HA TR HEMAMRERERERGE T E;

0 2 A T e 2 & SE R A @ T HE B Bl HBE R, W& &k Public Transport
Victoria 4k www.ptv.gov.au {35 1800 800 007;

A E AT 3 @R E R, A& www.mymyki.com.au 3 F(E& 1800 800 007
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REBEEBERE (K. . fE. JLI&E) DHS, Housing Offices Plenty Valley Community Health
North Metro Region JLIE{:EBHHE - 187 Cooper St, Epping 3076 9409 8787
- 40-42 Walnut St, Whittlesea 3757 9716 9444
Ascot Vale Fitzroy - 10 Bushmans Way, South Morang 3752 9407 6118
12 Churchill Ave, Ascot Vale 3032 90 Brunswick St, Fitzroy 3065
Tel: 9371 6200 Tel: 9093 5000 Sunbury Community Health Centre
Broadmeadows North Melbourne - 12-28 Macedon St, Sunbury 3429 9744 4455
56 — 58 Coleraine St, Broadmeadows 3047 33 Alfred St, North Melbourne 3051
Tel: 9309 1255 Tel: 9326 6377
Carlton Preston PHE R B 1.0 Western Region Community Health Services
480 Lygon St, Carlton 3053 679 — 685 High St, Preston 3072
Tel: 9341 8200 Tel: 1300 664 977 L4, e =T
West Metro Region PG {: Bt ISIS Primary Care
- 1 Andrea St, St Albans 3021 9296 1200
Footscray Sunshine - 106 Station St, Deer Park 3023 9219 7142
71 Moreland St, Footscray 3011 16 — 18 Hertford Rd, Sunshine 3020 - 122 Harvester Rd, Sunshine 3020 9313 5000
Tel: 1300 360 462 Tel: 9229 4100 - 399 Melton Hwy, Taylors Lakes 3038 9449 6900
- 330 Queen St, Altona Meadows 3028 8368 3000
Southern Metro Region B[ {:EitEE - 117-129 Warringa Crs, Hoppers Crossing 3029 8734 1400
Cheltenham Prahran Western Region Health Centre
4 — 10 Jamieson St, Cheltenham 3192 Level 1, 255 High St, Prahran 3181 - 72-78 Paisley St, Footscray 3011 8398 4100
Tel: 1300 555 526 Tel: 9096 9996
Dandenong South Melbourne Melton Community Health Centre
165 — 169 Thomas St, Dandenong 3175 Level 2, 120 Clarendon St, - Corner Yuille & High St, Melton 3337 8746 1100
Tel: 1300 555 526 South Melbourne 3205
Tel: 8646 3600 Bacchus Marsh Community Health Centre
Frankston - 35 Grant St, Bacchus Marsh 3340 5367 9674
431 Nepean Highway, Frankston 3199 Caroline Springs Community Health Centre
Tel: 1300 555 526 - Level 1, 13-15 Lake St, Caroline Springs 3023 9361 9300

Eastern Metro Region & X Bt HEE

Box Hill

Richmond

i GEH R¥ Ambulance Services

SR R IR R BRIEIRRF A BUS IR . (H02, BEEd BRI g e,

HEE N E B AR 2 (BN R $40.30, REEF#E $80.60) 7 {8 v o 2 {5 FHl i i
R AR PR () — [ R SR . ANFE H A GE L, FF3E 000, HEEGHEGERE, 1
TENT I B A T AR R R WRIRRERR LR, BN, B IR

883 Whitehorse Rd, Box Hill 3128 112 Elizabeth St, Richmond 3121
Tel: 1300 360 452 Tel: 9429 5174

Collingwood Ringwood

229 Hoddle St, Collingwood 3066 25 Ringwood St, Ringwood 3134

Tel: 9417 5144 Tel: 9871 5199 &5 (Mandarin— B35, Cantonese — BEEEL), —({H A EHIIKEEEL.
EHESE: 1800 648 484 {81k www.ambulance.vic.gov.au
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L

S5 EE Infants’ Health

BUNS B RN B ENS RAERHAEER. A% 2 MA. 4 MA. 6 M. 12 &
A 18 AR 4 REZBETSY. “ZEEZTFEERS (Maternal and Child
Health Service)” RBEEMNPVIEE AEREBETNRERMWRERY, B
EEEI. BHEES. ER%ETREMENEZEMBEZ THESERE. BFEN
SRl T LA At AT BB 0 L T R g A A M IR TR .

24 /NIRp 22 i LA TR R IR B . 132 229

B4 Women’s Health

MEAMKE iR 18 B LNE LR 2 — RO IKE Ffed.
FLFE X AR 50 KA ENE LR B ERE. FEEUHATNRESS . F
i BER TS (Women's Health Services) %3 132 050,

RZEE Elderly’s Health

PRI HRIRS 65 BRIAK 65 ik DAL IR T2 (i o0 B Oy v R IR 05, 70 Bl 2
VRS e S R R ER B e S . JEAh, IRMBUT & 4G 50 AR 50 BELL L)
RIS A R WG/ RS R B S, B mT DU ATl R R A 8 7 L
JEBRAZRE . A B v b N BA T ES AR RS TR R R B2 B 2 3

$&1H{E B Mental Health

RO+ s AR AN, BAEHR AT R R OB O o LR
B, EIREER OB 2 B R B RO BB B AR B R, IR R BE R AL (GP)
5 23 ST BSURE AR o R R I 5 ] 158 AR 7 RS 5

o SOREPIN

FRE IR —F R MK (GP)R B, 8§ A4 W] SRR 3 fRI P B AR - R
TR £ AT RE

- PETIRR SRR

- IR OB

- WA IREDRS o B R 3N A RAE— S R B/ BRI
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BEAEE

Housing and Transportation

1
E FE B Accommodation

TEEEA - EALSRBELLG T OHRIRE. RemEdmm, a0l (Box Hill) «
tn+3F7 (Doncaster). EIEF] (Glen Waverley). 5@zl (Clayton). 52 & (Springvale)
FeAaLiE (Preston) &, fHENM S, foEttMimBEEARMLIESHE.

oHE: MEWILEEBBAANE. AR S S A E MmN, HEmHE
FERIFE S H, S LUE R 5 MR e B A6k, 10 BL7E FR BB AR
FIERAH B2 #2027 PR EE N BRI @ B SRR LA B &40 . BRI E FERL G B 4R
BERERHE—& (flF KkEHIER ) ( A Guide for Tenants and Landlords ), #Efi
FTRAGRENE £, GG, FBERERERH—8EAOHS R
15 R 58 & (Rental Bond), FBaEZREHFHERHSUIE. WRIFFEESRF D
128, §EmRBGE (Department of Human Services) {3 5555 i 2r 20 26 1 -
R A EEL: 9096 0000/ 1300 650 172

+BEER: HENEESEEN, EATMEMERRTR 8RN ES
B, FEEKMEELZERS, TEFHREEBEEIRNAERSE. BEE
% T FK UL N BB M ZE B2 € REIV.

TEH#EEE: 92056677

¢ 5 REZ (First Home Owner Grant): i 18 BRI KA B REAR, 7EEME X
WEITEN AT ERR, WRFERNEESESE 75 8, n#— R BUFE L
10000 7T EE1E 0l A e 2 F i N BRI fE B5 /5 (State Revenue Office Victoria) 5.
AE#ESS : 132 161 #84k: www.sro.vic.gov.au
( HIE H v] e & R BUMBOR SO T R BE B B0E, S UBUNE RS )

CBUNER: BUNBERERENEKAALRGERER, SHEIGEHSMEKA
WHNARSBAAFERULDHBEBINFE. GBEFESARER, HRHEERS
KB RAEAR, AR — 2 12 40 E. PEEFEB TR RBEE R
#tEEEE (Department of Human Services, Housing Office) 2.

ARG 131172 (330)/9280 0791 (H30)

®EFESS: 1300884 706

R IR/ = (Housing appeals office): 9096 7426
84k www.housing.vic.gov.au

35



o MEEF 3B Hui Jia Language Learning Centre

Hawthorn East/Mulgrave 9891 8301
* {1 2 {LE8# Shen Zhou School

Moorland 9306 1238
o 3E B B T B MCCC Chinese School

Mt. Waverley 0413 684 026
* B A FE N BS & Melbourne Baptist Church Chinese School

Kew East 9817 6718
o B& & rh B Lutheran Chinese School

Doncaster 9842 1605
o i FEE R Fo Guang Chinese School

Yarraville/Box Hill 9314 5147
*» BEAPELBHE Chinese Culture and Arts School of Melbourne

Collingwood 9857 5109
s BEACBRB P XER

Taiwan Association of Australia (Melbourne) - Chinese School

Doncaster 9891 6396

A BT A

L

Ly 2 B A E R
Ve &

34

*

“ R e BE A s it B B TR £ 31 General Practitioner (GP) Mental Health Care Plan”

BT S S MR ORI A RS DT e, BB IR H Rl & IR Tk, A B

¢
24

*

SRR A B R BT B RS AR, 2 T R IR B DL

2R Y B SR R R B TSRS R S TR T ik, DATACEE RS o i B SR v
R G T IR A SR A

REIEE AL T RE N IR BRI B B . LD BREHMEMEREEAL, &4
N LSRR EE B OEGR (E—FNFH 10 KNBERRE, 85
SRR AT

U s o et R P 5 RO A A B A
i AR e S 4R s

SR A B E B

AT E SR

FEAETF HORS 1o BEAE B SR IS
75 WU RS BE1E B S IR s

A B B RS (BT . )
/ANEEFRRS . 1300721927 (R REEGEEZERYS:  131450)

] B A st e PO s S 1

www.health.vic.gov.au/mentalhealth/services/index.htm

¢ TR ARKIER— S E R
Beyondblue www.beyondblue.org.au
Multicultural Mental Health Australia www.mmbha.org.au

Australian Government
SANE Australia

www.mentalhealth.gov.au
www.sane.org

Mental lliness Fellowship of Australia www.mifellowshipaustralia.org.au
¢ 24 /NRFEEERIH G s
Lifeline 131114 Kids Help Line 1800 55 1800

Mensline Australia 1300 789 978

*

e N ZEY) 8 e 5 s

MonashLink 1300 552 509

*

Fa 3O PHEH B PS4Kids(Psychological Services)

R % T |/ 3 4F Boroondara, Manningham, Monash, Whitehorse 5 0 — 12 BRI /N%

&5 8822 8499

#44k www.iemml.org.au/programs/ps4kids-psychological-services
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AL BREE Public Hospitals

R/ BE Eastern City Region Public Hospital

Eye & Ear Hospital

3002

Angliss Hospital Albert St, Upper Ferntree Gully 3156 | 9764 6111
Box Hill Hospital Nelson Rd, Box Hill 3128 9895 3333
Healesville & District 377 Maroondah Highway, 5962 4300
Hospital Healesville 3777

Maroondah Hospital Davey Drive, Ringwood East 3135 9871 3333
St George’s Hospital 283 Cotham Rd, Kew 3101 9816 0444

TR/ EEE Inner City Region Public Hospital

St. Vincent’s Hospital 41 Victoria Parade, Fitzroy 3065 9288 2211
The Alfred Commercial Rd, Melbourne 3004 9076 2000
The Royal Children’s 50 Flemington Rd, Parkville 3052 9345 5522
Hospital

The Royal Melbourne Grattan St, Parkville 3052 9342 7000
Hospital

The Royal Victorian 32 Gisborne St, East Melbourne 9929 8666

BEE : 9929 8133
EBEE © 9929 8418

The Royal Women'’s 20 Flemington Rd, Parkville 3052 8345 2000
Hospital

BEEZAERE Southern Region Public Hospital
Casey Hospital 62-70 Kangan Drive, Berwick 3806 8768 1200
Caulfield Hospital 260 Kooyong Rd, Caulfield 3162 9076 6000

24

(ESL) BFRIEMmBERE. BrHEAIREIE. REFERNZEL, © eridfhgsg,
A AHAR TR B . N E WG S L) SRS IRE) . BIIIR. AR ERIIEmAT
Neighbourhood House MJFERIE L, SEBMASIRAUT RS, BAFAMEm::

B S %#E 2 B & www.anhlc.asn.au

AR 4 K B2 78 dh ol 1 @ www.acfe.vic.gov.au

¢  HEBFHEMMBEER) Financial Support

o MEFFZAAE EAL (EMA): BUN B AREERRTTE « /NE2 ~ HpE2 (16 UL T ) G BRI A
KEDRAEAYERRL (ERALEHEAE 1 B 28 HEL 7 A 14 H) . REW UK BB

o FEBGIEHIY) (Schoolkids Bonus): 4-7E 1 A 7 A BLE/NBE 212 4 i fit
HIEAL . SR ELETEBEING S A #84> (Family Tax Benefit Part A).

o FL5LEASL (Child Care Benefit): % 2K EIEKEAE (16 FLAT) fZALERNT. 3
KRB ETE, MEERIIRE SR LS EEA.

e Youth Allowance (F54EHE—#3F S 16-24 KA A1) K& Austudy (EMNE)
E—HFERS 25 EEU EM AL T EELER TR A B 2R A R LR
B

R

£
#

E Bt W HIEE Chinese Language Schools

o {2 FI| FE5E S B Victorian School of Languages
@k www.vsl.vic.edu.au

o &1L ZE B Xin Jin Shan Chinese Language and Cultural School Inc.
Mt. Waverley/Noble Park/Mt. Albert/Brighton/

9840 0082

Forest Hill/Doncaster East 9886 7042
* 351 & 1L 3 L2, Chinese Cultural School

Thornury/Balwyn/McKinnon/Blackburn 9773 8078
* F— P T New Generation College

City Centre/Box Hill/Caulfield 9663 5998
o Gt o ST New Century Chinese Language School

Wheelers Hill/Kew/Doncaster 9899 8168
o H EE EE B Standard Chinese Language School

Glen Waverley 97914781
* R LB EAKL The Great Culture Chinese School

Preston/St. Kilda/Forest Hill 9432 1058
o 1 ELEE S 8B Mandarin Language & Culture School

Doncaster 9855 9909
o HE B H #Eh3C B Springvale Yu Hoa Chinese Ethnic School

Springvale 9560 4887
* $E45 T I & d 3B Chinese Association of Victoria Chinese School

Wantirna 9800 3388
* B R AL CER Chinese School of Chinese Fellowship of Victoria

Kew/Templestowe Lower 9890 1839
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$h 5 R¥ Child Care Services

A FLAT(Child Care)s %D HEER (Kindergartens). #Ek/NfH (Playgroups) « U8 & &
(Mainly Music) & £ 52 2 1 2 fi] % fif 1 £2 i Bt

(Preschools)%, HRIRE

B 52 AR 5 2 A8 O SO O B ) e T T BT T ——
8 G B & 8% www.careforkids.com.au. -3 K'J; 4-5i%
Child Care Access #ifi: 1800 670 305

Kindergarten Eif5: 1300731947 (¥£)/

1800 890 404 ()/1800 890407 ()

Playgroup Victoria (/N3 sk /INET% € ) : 9388 1599/1800 171 882

Mainly Music Bl 7%£#H): 9878 6856

di/\2  Primary & Secondary School

o /NEB: Prep (FHfHPE)ZE Grade 6, 5 % nl3# Prep (FHIE), ABFERREFEN
4 H 30 Hifli 5 %o

o B8 : [ Year 7 F Year 12. EBZETILE Year 11. Year 12 #¥3#f N rh B2 5 3 3%
VCE. fRATAE L FIR BN BB IE AR . AN BRKIRMERENRE, Mk
NSTERAR RN . B R R AR FE T AT 2B www.myschool.edu.au
BwEah: 1800809 834

KB Tertiary

REABHERGHZ VCE 615, SEBNEMRETFEE 3§, BRETHESE
VLB B #% VTAC (Victoria Tertiary Admissions Centre):

EwEah: 1300364 133

wahk:  www.vtac.edu.au

AR BB R B A EER, 78 DT
www.studyinaustralia.gov.au, www.myuniversity.gov.au B www.studyassist.gov.au
EE6: 1800020108

I%3E#E Vocational and Educational Training

VET (Vocational and Educational Training) B3 %45 & 3llf8 & TAFE i fii &7 5 B2
AHEBTRERE. Bl TITEAEN 24 RN, BERY, WELEBEREIHE
W, s EEM. RS B RS IO R RS BREE R ASE SER Re B
WS & Tf2. VET B TAFE Y AL TR KEHME, —RIB 0T 84 W7 52 gk h 22 %4
BYAEKRE L, (BG%hBWEAE VET 3fE, B4n a2 REE—
LR AERE VET BB 1E S 8 €52 N — 384 .

TAFE SRf2EKE 205 : 131823

ACE (Adult Community Education) Jsk A\f 1825 FRAZ H 2 118 3t 5 1 1 R 85 i A 1t

H @ #E Neighbourhood Houses (#[<H1.0») Fll Learning Centres (£27Fh[y). X4k
R R AL B BV AT B RIVE B, H AP EERAEE . RA—BREE . EIERRIIE
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Dandenong Hospital 135 David St, Dandenong 3175 9554 1000
Frankston Hospital 2 Hastings Rd, Frankston 3199 9784 7777
Rosebud Hospital 1527 Nepean Highway 3939 5986 0666
Sandringham Hospital 193 Bluff Rd, Sandringham 3191 9076 1000

P B/ BB Western Region Public Hospital

Sunshine Hospital Furlong Rd, St Albans 3021 8345 1333

Werribee Mercy Hospital | 300 Princes Highway, Werribee 3030 | 8754 3000

Western Hospital Gordon St, Footscray 3011 8345 6666

Williamstown Hospital Railway Crescent, Williamstown 3016 | 9393 0100

b/ B BE Northern Region Public Hospital

Austin Hospital 145 Studley Rd, Heidelberg 3084 9496 5000
Mercy Hospital for Women 163 Studley Rd, Heidelberg 3084 8458 4444
Sunbury Day Hospital 7 Macedon St, Sunbury 3429 9732 8600
The Northern Hospital 185 Cooper St, Epping 3076 8405 8000

E FEAFKEEZE 4 Chinese-speaking General Practitioners
(UTREFSENBEER)

B [& Eastern

e Balwyn North
Leong Lim FRE&4: (&) 9857 9311 356 Doncaster Rd.

o Blackburn South

Anthony Chiu 284 (/2 )/Gavin Chau & 284 (/&)
Daniel Chen [#i%&4: /lane Tim 9877 1200 81 Canterbury Rd.
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e Box Hill
Wai Sin Cheung JEZE# (Il (£, B/ )/Simon CK Tong/Danny TL He/Dong Xu ZFB&4:

9899 5365 509-511 Station St.
Conrad Chiu #H£241 (B /% ) /Teresa Chiu(Z, B{/#)
9890 1024 528 Station St.

Doris Chiu #8#lH (%, B/&) 9898 8811(H13¢) 951 Station St.

Zhong Wang(Bd /%) /Sandra Wu (%, /8 )/James Kueh ([ /% )/Raymond Yip (/2 )
9898 6777 8 Market St.

LiLi Thompson Z=#j( %z, ) /Li Yang %37 () /Charles Ong ([ /#4) /Jianhua Zhou ([5])
9890 6348 (H132) Suite 6, 1st Floor, 17 Market St.

Joanne Zhou AT (%, B)/Amy Zhou %4 (&, )

9899 2425 6 Rutland Rd.
o Bulleen
John He (B/%)/Jame Li (B{/%)/Dr Lay (4, B)
9852 2234 103 Manningham Rd.
e Burwood
Tin Bo Wong # K85 (B /) /Peter Yang (/%) /Helen Hse (%, B&)
9888 8177 400 Burwood Hwy

e Doncaster
Yean Lim #R5&4: (B /&) /Jasper Tiong ([ /£ ) /Ching Ling Huang (&)

9842 5622 191 Blackburn Rd.
Lawrence Wu EA85 (/) /Fai Ming Tso HEHF (55, #)

9841 8636(H13¢) 1045 Doncaster Rd.
Kim Ing Sing Chiew &7k 2 (%2, Bl/#)/Pak Ting Wong T 11 E (5 / &)

9855 9555 (1) Suite 1, 857 Doncaster Rd.
PeiJun Yu E 55 (B ) /LiLi Thompson Z=#ij (%2, &)

9855 8655(F3) 62 Jackson Court

e Donvale
Edward Lam FRBEA4: (8) 9841 8177 Donvale Medical Clinic

e Glen Waverley
R (B /B4 (8 /&84 ()

9803 6633 224 Springvale Rd.
o Mitcham

K.S.Chua &850 % (B /%) 9873 5050(13¢) 487 Mitcham Rd.
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e Youth Centre - F A& HEEHRBEIM TIEER
Waak:  www.youthcentral.vic.gov.au

e Victoria Business Centres B /IN 4 B R 75 0
Hohk: 113 Exhibition Street, Melbourne 3000
HEiE: 132215 #84k:  www.business.vic.gov.au

BRETZE Overseas Qualification Assessment
e H FER: NIRRESIE—FETHEN TR TTHHE M5 e RS B -
(ASRI) FH BEEM 38 A0 1 S SE B A

Waak:  www.immi.gov.au/asri

Overseas Qualification Unit (OQU) [A){F: ZEAEIN E ¥ & RS 2 A\ L — R3] %

B R, UET AR, RV P B R R 1E B A
#ihk:  GPO Box 4509, Melbourne VIC 3001
i 1800042 745 #8uk:  www.liveinvictoria.vic.gov.au

AR T REHES-BRISN B EERERM /A= (AEI-NOOSR-Australian Education
International-National Office of Overseas Skills Recognition) 21kl iA 1 22 /% H iy
R (REEKEER, FrbldEkm OCU 3, WIERF OCU & BiriE,
{H5&, ASDOT 34 & GBI MSIF IR E T EN I I EANLIREEEY, X
TR AR EANER) .

FE5: 1300363079 #84uk: aei.gov.au

BHRETER: WRMRETE. 85, 1. BTRRARGE L HNER,
NAEE B E R RN SRR, WA Trades Recognition Australia.
#EZL: 1300360992 f84k:  www.innovation.gov.au

HMEBE: 408 (K3 CE, W0 E R K T 3 HE ROl SRR L R %
(Vocational Education & Training Assessment Services) Zfi;.
Hi5: 96514616 #a4k: www.vetassess.com.au

BB : The Victorian Curriculum and Assessment Authority (VCAA) £ 54 #
VCAA BEMHE A M 11 R 12 SRR EMEA2EIA LR 7
Statement of Equivalent Qualification (E2JfEfH &),

#35: 9651 4300/1800 134 197 #ghk:  www.vcaa.vic.edu.au

m HE R H Education System

RTREMERMETERNEL, %k www.education.vic.gov.au
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ARFEE

Employment and Education

m & T Job Search

L2

FTHN—EAk

M S TAEEREB AR, I ATEERLLMREA S, #iREDERE— 15
HEMN TR REAA S WM LIRS &8, IRV IER — ST, 4%
TRE T TAF, BEPECRRN TIERCES. 755 T [ I 7T DU 8 38 SO — Sh I 3
AR, WEACOKERRE. S TR HERRSZ, RAl@ERE K NE . BhEERN
(Employment Agent). HETEEH LMAES. WA SEAWECHK. FEH
B H SR AR R L R R R SO AR B B I IR S TR E . B A
ATER

- www.seek.com.au

- WWW.mycareer.com.au

- www.jobsearch.gov.au

- www.volunteer.infoxchange.net.au (FHZ % TYERIHEYL)

FAFEM#% (Job Network)

YN JE AT DAF Centrelink Bz Job Network %50, DUERSHKTIEAHATEE . — B
AU, PRELEHEHE N B EESEMAS (Job Network). FhSERERE th M N BUR 25 5 R TL 25 1
. FLEAARAI BUSBRERE R, BB AMiE, HRBEE: mRAss. s
B BE KRBT RERENLAIZENES)E. fTEEBRNE LEE
Centrelink i FJ %8 2242 1t Job Network Access (T T H )M, HFLa THERKE
(Job Network Member) B#EtAEESE. EHIM. FEK. MEBNER (U5 EH
) FELAEEEA .

S TEEHM: 136268

BUFIRMENS T BEREIIZFRE Employment Support Services
e Workforce Participation #f Bl K75 # [ BE 12 #1736 Bk 3 P ks AR
L. 1800110109 #Eht: www.employment.vic.gov.au
o Skills Victoria L4 B &5 B2 4E N BRA E 3.
#EZE: 96519999 #hk:  www.skills.vic.gov.au
e Skilled and Business Migration Program SBig/AHE AL BT @A KRBEH R
B RAEAE N 4 G TR e
#@uk:  www.liveinvictoria.vic.gov.au
e Traineeship and Apprenticeship Programs 2 AtEiERLE| K= T1E B
FEE5: 1800110 109/13 3873/1300 722 603
#44k:  www.australianapprenticeships.gov.au B www.jobguide.deewr.gov.au
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o Mt. Waverley
Stephen Tam FHEE 4 (BY/ %) /Ada lp ZEEE 4 (&, BH/®)

9807 7338 318 Stephensons Rd.
e Wantirna South
Esther Chan(Zz, #) 9801 7411 30 Tyner Rd.
i & Southern
o Bentleigh East
Yamei Cui( ) 9570 3366 979 Centre Rd
e Dandenong
Albert Lou (£ ) 9791 5344 60 Stud Rd, Dandenong
o Highett
Edward Hu (&) 9555 4422 1110 Nepean Hwy

e Springvale South

Lawrence Woo (5, /&) /losephine Ong(Zz, /%) /Chilye Tang(B/% )/

Fiona Hong (%, /&) 95624662 Springvale South Medical Centre,
Shop 4, 792-806 Heatherton Road

74 & Western

e Footscray
Michael Lee/Eva Wong (%, /) 9687 1424 88 Ashely St.

o Newport

Alexander Chen (%) 9391 0033 471 Melbourne Rd.

JLI& Northern

e Bundoora

Che Wai Chuen 28 & & (/%) 9467 3122(H037) 464 Grimshaw St.

Pui Hoong Lee Z=jifijiff (B /&) 9467 5541 585-587 Grimshaw St.
o Heidelberg

Min Li Chong SR BUE (5 / 58 ) 9459 5400 64 The Mall
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e Lalor
Raymond Cheng & [ ( #1) 9465 2866 20 McKimmies Rd.
Kevin Tong 5/ & (| /&) 9465 7707 2B Tramoo St.
® Reservoir
Jeff Liew/Kim Chan (/& ) /Kong Way Chan (/)
9471 3788 830 Plenty Rd.
Ruth Lau(#%z, Bd/%)/Mohan Pillai 9462 3599 1085 High St.
e Thomastown
Lit Ho i N7 BE ([ /2 ) /Frank Chai £%%54: (B/ %)
9465 0186 2 Highlands Rd.
e Thornbury
Stanley Chiang 35Kl (B /& ) /Tina Horng (%, /&)
9484 5514 675A High St.

e Northcote

Betty Lo FE{fE (&) 9489 8666 147 Westbourne Grove

i [& Inner City

Irene Wong (%, /%) 9663 7222
Khai Yuen Tang ( B /%) 9654 2722

Suite 28, 131 Lonsdale St.
393 Swanston St.

EARFMRELE/ CHEBR/FHEE /RSO

Mental Health Professionals/Counsellors/Counseling Centre

o F5MEIEE 4 Psychiatrist
Roger Chau (/& ) 93375883 122 Buckley St., Essendon
Peter Cheung 9459 0444  Suite 2, Cnr Greenhills & Plenty Rds, Bundoora
Edmond Chiu 9272 0485 283 Cotham Rd., Kew
Michael Wong/David Chong 9843 5855 Level 1, 43 Carrington Rd., Box Hill
Terry M. Chong (%) 9654 5271  3/20 Collins St, Melbourne
Stella Kwong (%) 9687 1774  Kinnears Building, 124-188 Ballarat Rd,
Footscray
Paul Ng(5) 9808 5552  Delmont Consulting Suites, 306 Warrigal Rd,
Glen Iris
9487 4656  Suite 8, The Melbourne Clinic, 130 Church St,
Richmond
o SIREEK LFHES Senior Clinical Psychologist
Joseph Lee(5) 9547 2500 505 Hoddle St, Clifton Hill
28

o [LEEEBS5 Psychologist

Joanna Zhu( %) 9850 6959 Suite 4, 195 Thompsons Rd, Bulleen
Lydia Lae(%z) 9855 9555 Suite 1, 857 Doncaster Rd, Doncaster
Siew Ling Lee (%) 0421339886 921 Station St, Box Hill

Catherine Chan-Kwa(%z) 9988 2688 Level 2, 332 St Kilda Rd, South Bank
May Wang (%) 9817 5654 1 Whitehorse Road, Balwyn 3130

o LHEEE > KEGHE B Counselor, Family Therapist
Ina Tan(%z) 0419 353 748 Suite 8, 26-28 Ellingworth Pde, Box Hill
Susie Huynh (%z) 0401 691 210 24 Mullum Mullum Rd, Ringwood

o LHBEEE Counselor

Christina Lim (%z) 9886 3899 Crossway, 2 Vision Drive, Burwood East

e AEFEETHEMEFEEESR Medicare Accredited, Mental Health Counselor

Tracy Tang( %) 0418990 118 The Oaks, 99 Gordon St, Footscray
Ophelia Wong(%z) 0430 808 600 o.wong@ozemail.com.au
Johnny Leung (%) 0430 187 612 johnnyleunghk@gmail.com

o HEZFH LHEEK Child & Educational Psychologist
Helen Chau(%z) 0411592 219 Suite 2, 321 Camberwell Rd, Camberwell
Suite 108, 12 Cato St, East Hawthorn

o SEEYRIENT Speech Pathology

Candy Lee 0423 770 623 Suite 7A, 90 Mitcham Rd, Donvale
26 Erica Cl, Endeavour Hills
Cindy Tse 9803 7328 8 Driftwood Drive, Glen Waverley
0403 335 277 58 Stud Rd, Dandenong
Alfred Ng 0409 388 100 8 Driftwood Drive, Glen Waverley

o LAl Occupational Therapy

Hiong Lan Teo 0421104 393 7 Victory St, Mitcham
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o HFE 1, Counseling Centres

Crossway 9886 3899 2 Vision Drive, Burwood East 3151
The Bethesda Centre 9878 6856 13 Holland Rd, Blackburn South 3130
Karinya Counselling Centre 9802 2886 588 High St Rd, Glen Waverley 3150
Elkanah Counselling 98175654 1 Whitehorse Rd, Balwyn 3103

CCAA 9563 8063 PO Box 12, Ormond 3204
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