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Chinese Community Social Services Centre Limited

ACN 679804927  ABN 95 428 365 701
On Luck Chinese Nursing Home

APP (Australian Privacy Principles) Privacy Policy
Background

Under the Privacy Act 1988, we are required to have an APP Privacy Policy to replace the previous
National Privacy Principles (NPPs) starting from March 2014 to maintain a comprehensive privacy
management policy dealing with the ways we manage your personal information.

Why we collect personal information

As an aged care provider, we collect and hold a range of personal information about care recipients, our
employees and the service providers we engage.

We only collect this personal information so that we can deliver the best possible care and services to
our care recipients in accordance with their needs and preferences and for the purposes of complying
with our legal obligations.

The kinds of personal information we collect and hold for our care recipients:

To deliver care and services to our care recipients, we collect and hold the following types of
information about our care recipients:

. care recipients ' names, addresses and contact details

. care recipients ' dates of birth

. photographs of care recipients

. information about our care recipients’ health and care needs and medical histories as they relate
to the care and services we provide

. information about our care recipients’ cultural, religious, linguistic and social needs and
preferences

. information about our care recipients’ interests, hobbies and community activities

. information about any potential medical, social or workplace risks involved in providing care and
services to our care recipients

. records of our interactions with care recipients, their representatives and service providers

. care recipients’ preferences for particular care and services including activities and events

contact details for our care recipients’ next of kin and legal representatives

. information about our care recipients’ income, assets and pension status
. information about care recipients’ fees and charges
. billing details
. details about care recipients’ health insurance providers.
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How we collect personal information of our care recipients:

In most cases, we collect personal information directly from our care recipients and/or their
representatives. However, we also collect information from other sources, such as health care providers
and other persons/organisations who provide care and services to our care recipients as well as the
Aged Care Assessment Team and other aged care providers.

We also receive information from government bodies such as the Department of Social Services and
Centrelink regarding our care recipients’ eligibility to pay certain fees and charges.

How we store personal information

The personal information we hold about our care recipients, employees and service providers is stored
in both secure electronic and hard copy formats. Staff providing care recipients with care and services
can review care recipients files in either format.

Our use of personal information of our care recipients:

We use care recipients’ personal information for the primary purposes of providing them with
accommodation, care and services. However we also use care recipients’ personal information for other
purposes including (but not limited to):

. complying with our obligations under laws such as the Aged Care Act 1997
. quality assurance and risk management
° continuous quality improvement activities.

From time to time, we use care recipients’ personal information for the purposes of direct marketing.
care recipients who do not wish to have their personal information used for this purpose should express
their intension with the attached Consent Statement.

Circumstances in which we disclose personal information of our care recipients:

With our care recipients’ consent, we disclose relevant personal information about our care recipients
to other persons/organisations involved in providing the client with care and services. This can include,
for example, a care recipient’s doctor and allied health service providers. For home care care recipients,
it can also include those such as cleaners, gardeners and maintenance personnel contracted to provide
services to the care recipients within their home.

From time to time, we may also disclose care recipients’ personal information to third parties including:

. government agencies where this is necessary for us to receive funding and/or comply with our
legal obligations to notify the government and police of certain matters
. our professional advisers.
Document Code & Name Page Author Created / Revised Date / Version

APP Privacy Policy Care Recipient Consent Statement EC Page 3 of 10 Reviewed by: DON Reviewed date: 17 Sept 2026 V10




'./'f/ y 1/ Gz -
& I

@ G REMIG T~
Chinese Community Social Services Centre Limited

ACN 679804927  ABN 95 428 365 701
On Luck Chinese Nursing Home

Wik 75 o & (B N R 0%

07 & B IR (5 FHE AR e/ SRR B &R - TR RS ME U R A Ry
B B ¢ Rz AR A PR S E R R R A LB - AR N g ) A Y
/NG e Bt 2 A B R S A R B B T &R

BETTIREE BT ERFT - EAE 1 S AR Bl R a A RS 8 7l ARos (58 FH 2 T = Y BURF R A
R HRHYE R ©

AN 2 N PR

BET RIS E I E ~ B RS R A e N BB & et E] 5 DU TRROAS S SRR
FIENRAGEE - TIF A BN IR SRS - a] INEHEH FHYFRE - BS A
TP A& -

{52 FA AR B (8 A B9 &

Be 77 BUA AR 5 (58 FH B 0o (BRI ES AR B 1978 I HAR S iy (115 KRR TS - MR 7R
FRELLTER - (EHARER (REEEFHI) -

. JETTARE > B0 : BEEFEHFRB] 1997(Aged Care Act 1997) 7 ¥ 7E

. AT A OReE R el b

. B TRHECSCEIRTS S Z 1T -

GRS RS EAENEEZ T > (EHEEANE R R R - aE2 5K 2
SEANBERERE - FEE CAEE T HITER -

eI AT 1B e B His o8 F B O (B B0 -

FERRGEAZERERET  BETgRERE - [ AR SRS HIE R L2l - 0
HMWEAER > Glabe i iyes 4 i izt s - ERNRERERBIRBEMS - 1J8E
FIENEEIRE 2~ BT RAEBIRE RS TR TEAR -

BeT e e iR (& 2 (8 N &R 5 =30

. DRI 52 BURF & B 1T 75 13 EL A B FI BB (IR Rt - e/ B s A BIRR e B R B B
JHREE R
. I 7 B 3 B S R

Document Code & Name Page Author Created / Revised Date / Version

APP Privacy Policy Care Recipient Consent Statement EC Page 4 of 10 Reviewed by: DON Reviewed date: 17 Sept 2026 V10




g >
™ 2 B %2 <@ 7 )
P » L D B ME o \FF >
'y - e od $74 r 4 - - 3
@ FLRERTCT
Chinese Community Social Services Centre Limited

ACN 679804927  ABN 95 428 365 701
On Luck Chinese Nursing Home

Cross-border disclosure

Personal information can only be transferred out of Australia if the care recipient is subject to
substantially similar laws i.e. protected by equivalent privacy standards;

Exceptions:

° Individual has consented;

. The disclosure of information is required or authorised by or under Australian law or a
court/tribunal order;

° The transfer is for the benefit of the individual, it is impractical to obtain the individual’s
consent, and if it were feasible, the individual would be likely to consent;

. Disclosure is necessary to lessen or prevent a serious threat to life, health or safety of any
individual, or public health and safety.

. Reasonable steps have been taken to ensure the information transferred will not be held, used

or disclosed by the care recipient in a manner inconsistent with the Australian Privacy Principles.

Accessing and correcting your personal information

Except in certain situations, you have the right to access your personal information and ask us to correct
it. We will take reasonable steps to update or correct, as soon as possible, any information in our
possession that is inaccurate, incomplete, out-of-date, irrelevant or misleading.

We may refuse to grant you access where this is permitted or required by law, for example, where this
would have a detrimental impact on the privacy of another person. If we do refuse to grant access, we
will give you written reasons.

If you would like to access your personal information, please contact:

Director of Nursing

On Luck Chinese Nursing Home

Address: 177 -179 Tindals Road, Donvale, Victoria 3111 Australia
Postal Address: PO Box: 349, Doncaster East Vic 3109, Australia

Tel: 03 9844 6000
Fax: 03 9844 6063
E-mail: admin.onluck@ccssc.org.au

We may charge you a small fee for accessing your personal information as permitted by law.
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Complaining about a breach of privacy

You have the right to complain if you believe we have breached this policy or your rights under the
Australian Privacy Principles.

To lodge a complaint, please contact:

Director of Nursing

On Luck Chinese Nursing Home

Address: 177 — 179 Tindals Road, Donvale, Vic 3111.
Postal Address: PO Box 349 Doncaster East, Vic 3109.
Telephone: (613) 9844 6000

Fax: (613) 9844 6063

E-mail: admin.onluck@ccssc.org.au

On Luck Chinese Nursing Home will endeavour to respond to your complaint within a reasonable time
after it is received.

If you are not satisfied by the responses from both channels, you may acquire further information
regarding privacy from the Office of the Australian information Commissioner on
https://www.agedcarequality.gov.au/privacy-policy#privacy-complaints.

You can also contact the Aged Care Complaints Scheme in relation to any concerns you have about the
care and services we provide at https://www.myagedcare.gov.au/contact-us/complaints, hotline:
1800 200 422 and also at https://www.agedcarequality.gov.au/, hotline: 1800 951 822 (all
enquiries).
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PERSONAL INFORMATION COLLECTION CONSENT STATEMENT
WEEE AL RE R E RS

l, (Care recipient or authorised NEXT OF KIN
representative) understand that personal information is collected for various purposes and have
read the information above. | agree to the collection of my information or for the person | am
representing, with the exceptions (if any) as detailed below.
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Persons who | do not want to access personal information
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e | consent / do not consent to clinical photographs (e.g. wound, stoma etc.) being taken and
stored in my health record, for the purpose of timely recording and management of my
clinical and personal care.
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e | consent/ do not consent to all, or relevant information about my care, including clinical
photographs (e.g. wounds, stomas etc.) being accessible to my nominated doctor, referring
health practitioner, specialist and any other person involved with my ongoing care
management.
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e | consent / do not consent to my photograph being taken, and used as identification on all
relevant documentation. | permit my photograph be accessible to all care staff, pharmacy,
police, ambulance and fire services as required. | understand that the photograph may be
updated on a six (6) monthly basis
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e | consent / do not consent to the service provider collecting statistical information about
me for the sole purpose of service improvement. Information collected will not include any
identifying data.
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e | consent / do not consent to my photograph being taken and displayed by the service
provider on the home’s social media platforms and newsletters.
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e | consent / do not consent to the service provider collecting statistical information about
me for the purpose of complying with the Australian Government Department of Health
National Quality Indicator Programme.
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e | consent / do not consent the service provider to upload documents to “My Health
Record”
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e | consent / do not consent to birthday details being posted in the notice board.
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e | consent / do not consent to my name being included in newsletter articles re outings,
birthdays and participation in social events (please see our newsletter for examples).
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Care recipient name AR5t F &1k 44: Date HHA:

Care recipient Signature AR &% E OR =¢

Authorized representative Signature fZfE(XFEZE

Name of Authorized representative TR 4:

Relationship to Care recipient g5 {8 F & 1R 4
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