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NOTICE BOARD

Monthly Care Statement

To keep consumers and their representatives informed
about care-related information, a Monthly Care Statement
will be provided from 1 October 2026.

® The statement will be issued during the first week of
each calendar month.

® Consumers or their nominated representatives will
receive the statement for their records and infor-
mation.

This provides a regular and transparent update on rele-

vant care and service information.

Changes to Meal Ordering and Payment Arrangements

From 1 September 2026, meal orders submitted through
Jotform will require online credit card payment via
Square.

Please note the following:
® Lunch orders: Please place your order by 10:30 am.
® Dinner orders: Please place your order by 4:00 pm.

® Families and visitors are reminded to submit the or-
der and pay online via Square.

e Orders received after the cut-off time will not be ac-
cepted.

These changes will help us manage meal orders and pay-

ments more efficiently and ensure accurate meal prepa-

ration.

For enquiries, please contact the Administration Office.

Lactose-Free Milk

From 10 August 2026, lactose-free milk has replaced
regular milk across the facility. This change supports bet-
ter gut health and digestive comfort for our consumers.
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On Luck 20th Anniversary Celebration Z%: — +iBEEHEE

We’'re proud to celebrate our 20th Anniversary with a special Yum Cha gathering, bringing together members of our
Board of Directors, Allied Health Team, and Management representatives. On 24 July, we came together to commemo-
rate two decades of dedicated service and our ongoing commitment to supporting and enriching the lives of the Chinese

older community in Victoria. This milestone reflects 20 years of care, connection, and dedication to the community we
are privileged to serve.
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Family Fun Day X E[E44H

This year’s Family Fun Day at On Luck Chinese Nursing Home was held at C Block, providing consumers and their fami-
lies with a joyful and inclusive opportunity to connect, participate, and enjoy quality time together. Participants enjoyed a
variety of engaging activities led by the Leisure & Lifestyle team, including sensory therapy, Motive Force games, sing-
alongs, arts and crafts, and ball games. The event ran smoothly and fostered meaningful interaction among consumers,

families, and staff, while showcasing the facility’s services, activities, and ongoing improvements.
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