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NOTICE BOARD

Summer Precautions

High summer temperatures in Australia can pose serious
health risks, especially for older people and those with med-
ical conditions. Consumers are advised to wear loose, light
clothing, drink plenty of water, limit caffeine and alcohol,
and avoid strenuous activity during peak heat. Keep indoors
cool with fans or air conditioning, and stop activities and
seek help if feeling unwell. Staff will monitor and support
consumers , so inform them promptly if needed.
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Consumers are also reminded to remain aware of summer
bushfire risks. In the event of an emergency, evacuation will &
follow the instructions outlined in the signed Emergency
Evacuation Authorization Form. Representatives with any
concerns or questions are encouraged to contact staff for
updates. To enhance preparedness, CFA fire drill training
was conducted on 7 December 2025 to raise

awareness among staff and consumers and

ensure everyone is familiar with safety proce-

dures.

Higher Everyday Living Service (HELS) Update

To meet the Strengthened Aged Care Standards effective 1 §
November 2025, the facility will introduce a Higher Every-
day Living Service (HELS) agreement from 1 January 2026.
This agreement covers optional extra services (such as
basic haircuts and premium bus trips). Details will be ex-
plained individually to residents or their appointed decision-
makers, and the agreement must be signed to access these &
services. i

o

We have also enhanced our All-Day Snack Menu, available
upon request from care staff throughout the day. Options
include a range of drinks (milk, lactose-free and soy milk,
tea, coffee, juice), light snacks (mini muffins, bread with
butter and jam, ice cream), and purée/dairy options (fruit
purées, reduced-sugar dairy snacks, and lactose-free yo-
ghurts). Staff can assist residents with suitable choices
based on dietary and texture needs.

Wi-Fi service will be available from 1 January 2026 for regis- §#
tered consumers. Should any technical issues arise, our
maintenance team will be available to provide assistance
during business hours.
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Sensory Adventure [EVE ik L . Wi e Christmas Event EEHEEEH/EEN: Yum Cha, Boxing Day BRZ%, {24 H PN Sl

A e . During Christmas, On Luck held festive events including a Yum Cha gathering to celebrate Christmas and the Winter Sol-
stice, and Boxing Day activities. Elderly participants enjoyed the joyful atmosphere and received gifts from family, friends,
or the facility, bringing warmth and happiness to the season. ;

On 12 November 2025, On Luck held a Sensory Adven-
ture engaging sight, smell, hearing, touch, and taste to
support the elderly’s mood, skills, and mental well-being.
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Daily Activities H &) Group visit and performancg.ﬂ%?ﬁ'"k%ﬁ*ﬁ%iﬁ- °  Xx

During Christmas, external groups visit On Luck to present festive performances and carol singing, bringing joy, warmth,
and meaningful social interaction to the elderly.
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