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B (202048 BEBEE) MITEE Preparing for the Aged Care Act 2024 Chinese Communit7¥ Social Services Centre Limited

ACN 679 804 927 ABN 95 428 365 701

- On Luck Chi_|_1£se I!ursing Home
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-' H 20254E11H1H it > iy (20244EE 45 EY ¥ || From 1 November 2025, the new Aged Care Act 2024 will
(( )) TEEA%y - BB R BAFIEE A Bk come into effect, focusing on the rights, safety, and well-

. ] ~ ZZ2EEH - / being of older Australians.
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e Statement of Rights: Clear information on priva-

° jgﬂ%iﬁ : ;%’%@m?ﬁ%ﬁﬂ’\jl%‘zﬁ g BEHE cy, safety, choice, and participation is now displayed
M EARER] » CLIRAGI 2EH - throughout the facility.

o [WEREE : BURIE LIS - DIEGEEER - BRREE e Quality Standards: Policies are being strength-
VA R 7 BE A o ened to improve food, clinical care, governance, and

o FOREENEE - WTHVRISEER A E A EREERA feedback. _ _ _
R o e Complaints & Feedback: New forms make it easi-

. u%ﬁ’}(%ﬁ e ARG S S AT T R er to share concerns and suggestions.

s e Food Choices: Consumers will now enjoy two
meal options for lunch and dinner.

. %%’H E'ﬁ%@ﬁ)ﬁﬂﬁ% (HELS): : HELS it nT e e Higher Everyday Living Services (HELS): The

Y ~ BB IR - BE AT B EEE - DIRF HELS offers optional, higher-standard, or additional
Gy (GEEREEEE) - services that consumers can purchase to meet the

o IRIMFEEUR | [REE(EHBEAE T EEZeE strengthened Aged Care Quality Standards.

AL o e Whistleblower Policy: Protects anyone reporting

RIMBIRBFTAR R ZS - AV R BB - misconduct or safety concerns.
We are committed to ensuring safe, fair, and high-quality
ABC news JR3hocasss \ ST B . & 2 s care for all consumers.
ENREE 24 ABC News interview with On Luck - Special Report: Sup-
porting Cultural Diversity in Aged Care
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5}5@ I{bﬁéﬁé%*ﬁ{b%% H’\]}}%jﬁ*ﬂﬂﬁ%% , %ﬁ%% A recent ABC News report (25 Oct 2025) found that many
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(2024 FEHK) #FY 2025F11H1H A5 - that reflect their language, culture and dietary needs—
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AbEYVIREAY R - 1 November 2025. The story includes perspectives from a

consumer at On Luck Chinese Nurs-
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appropriate care.
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SEPTEMBER ACTIVITIES REVIEW

) Father's Day is celebrated on the first Sunday of September in Australia, whereas
in many parts of Asia, it is most commonly observed on the third Sunday of June,
following the Western tradition.
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Each spring, consumers gather for the annual Spring Walk at K Block’s Garden. It’s a relaxing stroll through beautiful land-
scapes: featuring the Japanese, Rose, and Fruit gardens—celebrating the season’s vibrant scenery and community spirit.
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OCTOBER ACTIVITIES REVIEW
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((.) The Mid-Autumn Festival is a traditional harvest celebration
N/ ) honoring family reunion, gratitude, and the full moon. Ob-

served on the 15th day of the 8th lunar month, it features
customs like eating mooncakes, lighting lanterns, and moon
gazing. This year, On Luck hosted a Yum Cha event for con-
sumers to celebrate this cherished festival together.
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Horse therapy brings gentle horses or ponies to the facility, offering consumers relaxation, improved mood, and mean-

ingful social connection. Le Pine Community Service Team visited On Luck on 22 November, and residents thoroughly

enjoyed the engaging and uplifting experience.
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