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B (20244EEZmIE) TR E Preparing for the Aged Care Act 2024
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. " From 1 November 2025, the new Aged Care Act 2024 will
H 202511710 #E - HHy (202452 H#HE) come into effect, focusing on the rights, safety, and well-

AR - EBARE FERBFEEARTHER] - 288t | being of older Australians.
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Key updates at our service include:

FAPYR 5 T E B B R L o Statement of Rights: Clear information on privacy,

safety, choice, and participation is now displayed
oFEFIRBHE : HRER T RAMERL - e - EES throughout the facility.
HEFI » TIERE 430 - e Quality Standards: Policies are being strengthened to
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improve food, clinical care, governance, and feed-
o B RRAE ¢ BURIEALMGE - DISCEEER - BRRERE - I8 back.
PRy R ek o e Complaints & Feedback: New forms make it easier to
share concerns and suggestions.
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 SLTSRECER ¢ HIRAS DT S (AR A - e Food Choices: Consumers will now enjoy two meal
o BEREERE | TR T BN ER = Wi B - options for lunch and dinner.
o= HE 4 BT (HELS): : HELS 2L ml 8 f2ny « & o Higher Everyday Living Services (HELS): The HELS
AN . N offers optional, higher-standard, or additional ser-
BRI IIRIARES » e HERE - DU &y vices thgt consumgers can purchase to meet the
(FEERFEERTLE) - strengthened Aged Care Quality Standards.
oIRMSETR (R (T B A = (T A et M REAY A e Whistleblower Policy: Protects anyone reporting mis-
R conduct or safety concerns.

We are committed to ensuring safe, fair, and high-quality

ﬁfﬂi&ﬁﬁé%ﬁﬁﬁgﬁﬁ%ﬁ:@ﬁé N /ZA\\\ /H%%EE@%“%}E ° care for a” consumers.

ABC news FYsZziess \ STy BEESpE. & i s ABC News interview with On Luck - Special Report: Sup-
HISCAE SR - : ' i porting Cultural Diversity in Aged Care

A recent ABC News report (25 Oct 2025) found that many

= . older Australians from culturally and linguistically diverse
B ABC News T8 (20256810827H) » 5% backgrounds are still missing out on aged-care services

KE ULEEEEZHEE R (VEAFGEES » 5 | that reflect their language, culture and dietary needs—
BRI EEES « SERIER A Bk iy s g7 — — &% | even though the Aged Care Act 2024 begins on
NN y " 1 November 2025. The story includes perspectives from a
(2024FFFEHE) Ry 202511511 £ - %l consumer at On Luck Chinese Nurs-
B ELE T ZrstEE N\ GEH A —Arf% ing Home and its Director about the
KERE » SR Ly E = gap in culturally appropriate care.
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Scan the QR code to read the full arti-
cle.
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SEPTEMBER ACTIVITIES REVIEW

) Father's Day is celebrated on the first Sunday of September in Australia, whereas

1T
O ¢

in many parts of Asia, it is most commonly observed on the third Sunday of June,
following the Western tradition.
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Each spring, consumers gather for the annual Spring Walk at K Block’s Garden. It’s a relaxing stroll through beautiful land-
scapes: featuring the Japanese, Rose, and Fruit gardens—celebrating the season’s vibrant scenery and community spirit.
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OCTOBER ACTIVITIES REVIEW

The Mid-Autumn Festival is a traditional harvest celebration
honoring family reunion, gratitude, and the full moon. Ob-
served on the 15th day of the 8th lunar month, it features
customs like eating mooncakes, lighting lanterns, and moon
gazing. This year, On Luck hosted a Yum Cha event for con-
sumers to celebrate this cherished festival together.
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Horse therapy brings gentle horses or ponies to the facility, offering consumers relaxation, improved mood, and mean-
ingful social connection. Le Pine Community Service Team visited On Luck on 22 November, and residents thoroughly

enjoyed the engaging and uplifting experience.
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